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1. 3ATANbHI MATAHHA )
MI3NYHOIo CynrpoBO4Y NHOAEN
3 NMOPYWWEHHAMMW 30PY

1.1. i3nyHUM cynpoBiL Y KOHTEKCTI NUTaHb
OpraHi3auii oCTyNHOro cepenoBuLLa

[Mpouec opraHisauii Ta peanisauil gi3n4HOro cynposogy €
BaAroMoK CKagoBOK 3aranbHOro npouecy 3abesnedyeHHst Oo-
cTynHoro (besbap’epHOro) cepenosBumla ansa nogen 3 iHeanig-
HICTIO, Y TOMY Yncni gna nogen, Ski MarTb rMnMbOKi NOpyLLUEHHS
30py.

[MOHATTSA «4OCTYMHICTb Ana oci® 3 iHBanigHicTio» B HOpMa-
TUBHO-NPaBoBin 6a3i YkpaiHM po3yMitoTb SIK «3abe3neveHHst XKiH-
Kam Ta 4oroBikam 3 iHBanigHICTIO AOCTYMNY HapiBHi 3 iHWWMK 0
di3N4HOro OTOYEHHS, TpaHCNopTY, IHdopMaLiil Ta 3B’s3Ky, iIHJOp-
MaLiMHO-KOMYHiKaUiMHNX TEXHOMOTIN | CUCTEM, NOCAYT, SK Y MiCb-
KX, TaK i B CiNbCbKUX panoHax» (LepxaeHi bydieeribHi HOpMU
LB6H B 2.2.40). [Inst KOXHOT OKpeMOI NIoAUHN OOCTYMHICTb — Le
3abesneyvyeHHda Ta peanisauis npuHUuniB 6e3neku, MoXIMBOCTEN,
3py4HOCTI Ta KOMJOPTY Nig Yac nepecyBaHHs, nepebyBaHH4, OT-
PUMaHHS NOCIyr Yn iHdhopMmallil.

[MopyLueHHsA 30py € ogHUM 3 BMAIB NOPYLUEHb CUCTEM Crpumn-
MaHHS iHdoopmauii ntoanHoto. 70 % iHdbopmaduii niognHa oTpumye
3a JornomMororo 3opy. 3a NOBHOI YN YaCTKOBOI BTpATU 30py BOHA
cTae BiNfbLU 3aneXHOo0 Bif 30BHILLHIX YMHHUKIB, SIKi CTOCYOTbCA 11
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BnacHoi 6e3nekun, MOXIMBOCTI BiflbHO Ta 6e3neYHo opieHTyBaTK-
CH Ta nepemillyBaTnucs y rnpocTopi.

HuHi B YKpalHi HaBKONULLHE CepenoBULLE B LINOMY € He-
OOCTYMHUM Ta Hebe3neyHumMm Anga nogen 3 rmubdokumm nopy-
LWeHHAMK 30py. OB’eKTN BYNNYHO-AOPOXKHBOT MepeXi, niloxia-
Hi Wwnaxmn, o6’ekTn iHXeHepHO-TPaHCMNOPTHOI iHPaCTPYKTYypH,
OyaiBni Ta cnopyau rpomMagcbkoro npm3HavyeHHa 4acTKOBO YU
MNOBHICTIO HE MPUCTOCOBaHI ANsd Nogen 3 NopyLUEHHSMU 30pY.
YacTkoBO 4M MOBHICTIO AN BigMOBIAHOI rpynn KOPUCTYBadiB
BiACYTHS MOXNUBICTb BiflbHO Ta 6e3nevyHo, 6e3 BUKOPUCTaHHSA
CTOPOHHbLOI 4ONOMOrn, NepecyBaTnUCs BYNMUAMKW Ta goporamu,
KOpUCTYBaTUCA TPaHCNOPTOM, MOTpannsaTn Ao OB0’ekTiB rpo-
Ma[CbKOro npusHayYeHHs, oTpumMmyBaTu iHpopmadito Ta nocnyru
TOLWO.

HocTtynHicTb (6e3bap’epHicTb) AOBKINSA Moxe OyTu ¢haxoso
3abesneyeHa pisHMMK cnocobamn. OanH 3 HUX — nocnyra di-
3UYHOro cynpoBoAy NMOAMHU 3 NOPYLUEHHSIMU 30pY.

Akwo posrnagatv nocnyry isndyHoro cynpoBoay AK OAWH 3
BapiaHTiB TMMYACOBOIO BUPILLEHHSA KOMIMEKCY NpobiemMHmx nn-
TaHb HEAOCTYMHOCTI JOBKISINA, TO BUPILLEHHAM MOXYTb OYyTH:

e CTBOpPEHHS (iCHYBaHHSA) B rpomMaji OKpeMOIl CTPYKTYpKU, dka

Ha nMpodecinHin OCHOBI CUCTEMHO Ta MOCTIMHO HadaBaTu-
Me nocnyry gisanyHoro cynposoay Noggam 3 nopyLeHHAMU
30py;

e [PU KOXHi YCTaHOBI (3aKnazi OXOpOHU 300pOB’d, HaB4yarib-
HOMY 3akrnagi, 3aknagi Topriefi, TPaHCMOPTHIN YCTaHOBI,
IHWKX 00’eKTax rpoMagcbKoro nNpusHavyeHHs) icHyBaTMme
cnyxba (nepcoHan), sika Hagae TaKy Mocnyry KOPWUCTY-
Ba4am;

e MepcoHaribHUN acUCTEHT 3 Pi3UYHOro CynpoBoay.

3a Oyab-aKkoro BapiaHTa nocnyra isndHoro cynposoay Mae
OyTn HagaHa siKicHO Ta (paxoBo.



1.2. Nocnyra dyisnyHoro cynposoAay noaemn
3 NOPYLEHHAMMU 30pY

[Mocnyra ¢oisn4yHOro cynposogy — L€ Mpouec B3aEMO-
Ail MK HagaBadeM nocrnyr ocoboto, sika CYnpOBOOAXYE
(oani — areHT/areHT cynpoBoAy), Ta OTPMMYyBa4veM Mo-
CNyr — MOgMHOI0 3 MOPYLLUEHHSAMM 30pY (4ani — KMieHT).

AreHT nig 4ac isn4Horo cynposogy NOAUHU 3 FMUBOKMMU
NopyLLUEHHAMM 30pYy 3abeanedye:

— NpoLuec NepeMileHHsT KnieHTa MK NoYaTKoOBUM, MPOMIX-
HUMKU Ta KiIHUEBMMMU MNYHKTAaMWU HeOoOXigHOro mMapLipyTy
npsiMyBaHHS. Npouec nepemilleHHs KnieHTa BigdyBaeTbCA
SK KOMMNI1eKc BigMNOBIAHUX CKepoBaHMX QRI3UYHMX Ta KOMY-
HIKaUiMHUX i napu «areHT — KIieHT» Npu nepecyBaHHi
HeoOXiZAHUM NPOCTOPOM;

— pisnyHy BGesneky KrnieHTa nig Yac nepemilleHHs;

— npoLec cynpoBoay Npv OTPUMaHHi KIieHToM nocryr, pobo-
Ti 3 JOKYMEHTaMM1, KOMYHiKaLiax i3 TpeTiMmn ocobammn Towo
(3a noTpebun).

[Mocnyra goisanyHOro cynpoBoay HE3PAYNX Ha4aETLCA 3a NoTpe-
Bu1 KnieHTa y BiflbHOMY Ta 6e3neYyHoMy nepemilleHHi MK aBomMa
YK OeKiSibkoMa NyHKTamu BignpasKU/Mpu3Ha4YeHHS.

[To4yaTKoBOI, MPOMDKHOIO YM KIHLIEBOKD TOYKOK MapLupyTy
MOXYTb OYyTU MiCLie NPOXMBaHHA, MicLle poboTu, MicLe TUM4Yaco-
BOro rnepebyBaHHS KIliEHTA.

TakoX No4YaTKOBOK, MPOMIXKHOK YW KiHLIEBOK TOYKOK MapLu-
PYTY MOXYTb ByTM 0B’€KTU BYNNYHO-AOPOXHBOI Mepexi, iHxe-
HEPHO-TPAHCMOPTHOI IHQPaCTPYKTYypn, OB’EKTU rPOMaaCbKOro
NPU3HAYEHHs, a came: byaiBni agMiHiCTpaTMBHOIO NpuU3Ha4veH-
HS, MICbKi, paoHHI agMiHicTpauil, AenapTaMeHTH, iHLWi yCTaHo-
BW; OB’EKTU opraHiB yrnpasniHHA, HagaHHA agMiHICTPaTUBHUX
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NOCNyr; 3akfagu OCBiTU, OXOPOHW 340POB’S, couiaribHOro 3a-
Xxucty/couianbHoro obcnyroByBaHHS HacerneHHsd, 3aknaanm Top-
riBni, xap4yyBaHHS; HEBUPOOHMYI 06’€KTM NOBYTOBOro Ta KOMY-
HanbHOro o6ecryroByBaHHS HacesieHHs, 06’ ekTu 3B’A3Ky, byaisni,
o6’ekTn Ta crnopyau TpPaHCMOPTHOI iHPpacTpyKTypu, 06’€KTU
i3KynbTYPHOro, CNOPTUBHOIO MPU3HAYeHHSs, 3aknagn KynbTy-
pu Ta MUCTeLTBa, penirinHi yctaHoBW, BYONHKN Ta MPUMILLEHHS
A9 TMMYacoBoro nepebyBaHHs (roTeni, N'YypTOXKUTKN TOLLO); 3a-
Knagu TypusMmy Ta BiaNOYUHKY, OPUONYHI YCTaHOBU, BAHKIBCbKI
yCTaHOBW, YCTAaHOBU rPOMaCbKMX OpraHisauin, NpaBOOXOPOHHI
YCTaHOBW, YCTAHOBW MNEHITEHUiapHOI cuctemn, bGaratodyHKLi-
OHanbHi ByOANMHKN Ta KOMMMEKCHU, L0 BKMOYATb NPUMILLEHHS
Pi3HOro NpuaHadeHHs, iHwWi 6yaisni Ta cnopyau TOLWO.

1.3. XapaKkTepuctmka nioaeu
3 NOPYLUIEHHAMMU 30pY

3ip — 3paTHICTb NIOANHU CNpUMAaTKY BidyanbHY iHOpMaL,ito
Npo OOBKINM4.

[ocmpoma 30py — Ue 30aTHICTb OKa PO3PI3HATU ABi TOYKN Ha
MiHIMarnbHin BigCTaHI MK HUMW. HOpPMOK BBaXXaeTbCs rocTpoTa
30py BenuyunHor B ogmHuuto (abo 100 %).

[TopyweHHs1 30py — uUe YacTKkoBa abo noBHa BiACYTHICTb 30-
POBOrO CNPUMMaHHS; 3HUMXEHHS 34aTHOCTI 6a4mMTh, noripLeHHs
YiTKOCTi 30pY.

3 ypaxyBaHHSsIM 3HWKEHHS1 (BTpaTW) rocTpoTun 30py Ta/abo
NOSIs 30pYy BAANUHY NPU MOXIMBIA ONTUMArbHIN ONTUYHIN KOPEK-
il 3 BUKOPUCTAHHAM OKynspiB abo ONTUYHUX J1iH3 BUOKPEMIIHO-
I0Tb TaKi KaTeropii NopyLLEeHb 30py:



— Jerke nopyLeHHs 3opy (roctpota 3opy Big 0,5 go 0,3);
— MNoMipHe nopyLueHHs 3opy (roctpoTa 3opy Big 0,3 go 0,1);
— TSKKE nopyLeHHs 3opy (roctpoTta 3opy Big 0,1 go 0,05).

IMrogen, ski MatoTb NOMipHE abo TsKKe NOPYLUEHHSA 30pY, BU-
3Ha4yalTb K criabo3opux abo 3i 3HMKEHNM 30POM.

CninoTta xapakTepusyeTbCsl TakKUMM KaTeEropiaMm nopyLLEHHS
3opy:
— cninoTa 3 npeamMeTHUM 30poM (roctpoTta 3opy Big 0,05 oo
0,02; none 3opy Big 100 go 50);
— cninoTta 3i cBiTNoBig4yTTAM (roctpoTta 3opy Hwk4ye 0,02;
none 3o0py MeHwe 50);
— cninoTa 6e3 cBiTNoBIiAYyTTS (TOTarnbHa cninora).

Jliogn, aki MmaroTb NOPYLLUEHHSA 30pY, WO XapaKTepunsyeTbCs AK
cninota 3 NnpeaMeTHUM 30poM abo crinoTa 3i CBITNOBIAYYTTSAM,
BWU3HAYalTbCS AK Ti, WO MaloTb 3aNULLKOBUA 3ip.

OKpiM roCTpOTW 30pYy, CTYNEHA MOro BTPATM Ta IHLWMKX
0COOMMBOCTEN 30POBOr0 CNPUMMaHHSA NOANHU, Ha 1T ca-
MOCTIMHICTb Ta He3amnexHiCTb y XWUTTI, Nig Yyac nepecy-
BaHHSA BIAKPUTUM MPOCTOPOM, OTPUMaHHSA iHpopmauii Ta
nocnyr BNAMBaec piBeHb ii couianbHO-NOOYTOBOI anan-
Tauii (iHauBiayanbHOI MOOINBHOCTI).

[Mocnyra isnyHoro cynposogy mMoxe 6yTn HeobxigHOW He-
3psYin NIOOWHI, 9Ka noTpebye ToTanbHOro KOHTPOMK Mifg 4ac
CyrnpoBOAY, a MOXe — He3psYiN, sika BiSIbHO OPIEHTYETLCSH i Ne-
pecyBaeTbCA CaMOCTIMHO, OTXe, 11 NoTpibHa nuwe MiHimanbHa
Aonomora acucteHTta, nepcoHany abo cnyxbu cynposoay. Ta-
KOX nocnyry goisn4Horo cynposofy Moxe 6yt HagaHo NoguHi 3i
3HMKEHUM 30pOoM (crnabo3sopin), sika Yepes HU3KY NPUYNH MOXKEe
noTpebyBaTy TMMYaCOBOro Y1 NOCTIMHOIO CYynpoBOAY.

OT1xe, piBeHb CAMOCTIMHOCTI YM HE3anexHoCTi NIANHN 3 Mo-
PYLLUEHHSAMW 30pY He 3aBXOW 3aneXxunTb Big roCTPOTH 1i 30pyY.



2. DI3NYHKI CYMPOBIA, NHOONHN
3 TMUBOKUMIW NOPYLLEHHAMN
30PY

2.1.

2.2.

OcHoBHI 3aBaaHHA PI3MYHOrO
CynpoBoAay 0OCi6 3 NopyLweHHAMMN 30PY

OCHOBHUMM 3aBOaHHAMW (DI3UYHOIO CyrnpoBoaY €:

* CYNpOBIg, KnieHTa 40 HeobXigHOro NyHKTY (abo MyHK-
TiB) MPU3HAYEHHS;

* 3a0e3neyeHHs1 6esnekun KrieHTa; 6e3nekn iHWKnX nio-
oen, aki nepeOyBaloTb Ha LWINAAXY pPyXy; 0COBUCTOI
Geanekn areHTa cynpoBogy Mif 4Yac MPOXOMKEHHS
MapLipyTy,

* CTBOPEHHA NS KNiEHTa MakcMmMmaribHO KOMOPTHUX
NCUXONOrYHNUX YMOB (KITIEHT Mae OOBIpATU npode-
CIMHUM SIKOCTSIM areHTa).

3aranbHi peKkoMeH4auil Wwon0
chisnuyHoro cynposoay 0cib
3 IMMBOKUMN NOPYLLUEHHAMMN 30PY

Cynposig ocid 3 rmmnmboknmMmn MNopyLleHHAMU 30py Mae CBOI
ocobnuBocTi. Hacamnepeno ue Te, WO, OKPIM 3A4INCHEHHS
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OCHOBHMX 3aBAaHb CynpoBoOAYy, areHT Mae O4HOYaCHO BUKO-
HyBaTW (PYHKLiIO «KOMMEHcaTopa BiACYTHOCTI 30pY KrieHTax.

BaraTto ntogen 3 nopyLleHHsMM 30py MatoTb baXkaHHSA (noTpe-
Oy) KOHTpOMNOBATU NPOCTIP, AKUM MNepeMillytoTbCa, caMme ToOMy
areHT NOBWHEH PO3MnoBigaTn NPo MapLIpPyT NpsAMyBaHHS, po3Ta-
LLIOBaHi Ha LWnaxax pyxy 4n nepebyBaHHA 06’eKTy Ta NPOCTIp, WO
IX OTo4ye; 3a NOTpPedn TakoX IHOPMYyBaTK MPO HWKX JOOEN,
SIKi NepebyBaloTb NOpyY, HagaBaTu iHWY iHpopMaLito, sika Moxe
OyTN KOPUCHOIO KITIEHTOBI.

HeobxigHO KOMEHTYBaTK KOXHY BriacHy fito, sika CTOCYETb-
CA npouecy HagaHHs cynpoBoay (MopsaaokK Ain npu NPOXoaXKeH-
Hi BY3bKOro npoxoay, nepexony Ha iHWwy CTOPOHY (3MiHa pyk),
OONaHHA CxoAdiB eckarnaTopiB, Npoxoay 4Yepes3 OBEPHi OTBOPMW,
nocagka/Bucagka [o/3 TpaHcnopTHoro 3acoby touwo). He no-
TPiGHO BUragyBaTu SIKICb cneuianbHi TEPMiHM, a BapTO 3acTo-
COByBaTU 3BMYAWMHWUW CTUMNb CMINIKYyBaHHSA Ta NPOCTY NEKCUKY.
IHdbopMaLia, 9ka nogaeTbcd, Mae ByTU YiTKOK, NTAKOHIYHOM Ta
3P03yMisfioH.

TepmMiHn, ski HeOBXiAHO BMKOPUCTOBYBaTU: NPAMO, MNO-
3aay, 3niBa, cnpasa, 3niBa nonepeay, crnpasa nosagy
TOLO. [pn BUKOPUCTaAHHI LIMX TEPMIHIB HEOBXIAHO Nnam’g-
TaTu, WO BOHM 3aCTOCOBYHOTbCS, BPaxXOBYHO4M MOSTIOKEHHS
KIiEHTa.

Mo>xHa 3anponoHyBaTW KIiEHTOBI cnocib nogaHHs iHpopma-
LiT 3@ MPUHLUMNOM pO3TallyBaHHS CTPINOK roanHHKKa (ane Heob-
XigHO 3’dacyBaTtu, 4Yn 3po3yMinuim nomy Lemn crocib). Y ubomy pasi
nogaHHs iHopmMmauii moxe 6yTn Takmm: «EckanaTtop posTalulo-
BaHWN Ha 12-Ty roguHy, Ha 9-Ty — BXi A0 3anu o4ikyBaHHSA OCiO
3 iHBanigHicTto, Ha 3-T0 — BXiA A0 KacoBoI 3anu, Ha 6-Ty — Bxia/
BuXig 3 6yaisni Bok3anyy.
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Ha ¢pomo nokasaHo, AKUM YUHOM MOXHa euKopucmosysamu
«MPUHUUM 200UHHUKa» rpu rnodaHHi HeobxiOHOI iIHghopmauil.

pﬁ |

2

.
2,

L
LY i

gt

§ %71
¥ ,

Ane nepepn no4aTtkoM CynpoBOAy areHToBi HEOOXiAHO 3’scy-
BaTW, Y Baxkae KNiEHT OTPUMYBATK CTiNbKN iHGopmauii. Moxe
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OyTK Tak, LLO KNIEHT NOTPeBYe TULLI Ta 30CepeKeHHs. Toai areHT
nig Yac cynpoBoay Mae nonepemxkarti nuiwe npo HebesneyHi no-
Kauil, HeobXxigHi cninbHi Ail, siKi CTOCYITLCS NPOLECY CyrnpoBoay
(Mpo HEOBXIOHICTb 3YNMUHUTUCS, NEPENTUN Ha IHWKNM BiK, NPO BY3b-
KWW npoxig Towo).

O60B’A3KOBO NOTPiIOHO CIIOBECHO nonepemxaTu KIieHTa
npo BCi BUAU nepeLukoa, AKi 3yCTpiyatTMMyTbCA Ha wWwnaxax
pyxy. Hanpuknag: «['lonepegy cxogu, Mu nigxogMmo Oo eckana-
TOpa, NpaBoOpYyH Bif, HAC CKIgHa BiTpUHa» TOLLO.

AreHT Mae, 3a notpebu, crnoBecHO 03BYy4YyBaTW BACHI Ail, AKi
BiH BUKOHYE | SKi Hanexartb 00 TeXHIKM CynpoBoay.

[lig yac cynpoBoAy areHT NOoBMHEH obupaTu HanbinbL
Ge3neyHi WNAXN pyxy — LUMPOKMA ONs npoxony npoc-
Tip (32 MOXINBOCTI).

AreHT noBWHEH BpaxoByBaTu rabaputn KnieHTa Ta
NOro MOXXnmnBi 0cobnMBOCTI (Bary, NOpyLIEHHSA KOOPAUHA-
LiT pyxiB, NigBULLEHUA/3HMKEHNN TUCK, 3a4ULLKY).

YpaxoByBaTn HasiBHICTb O0COBUCTUX peyen (baraxy),
TPOCTWUHU KrieHTa, cOBakn-nNpoBigHNKa TOLLO.

TakoxX areHT Ma€e BpaxoByBaTu BnacHi rabaputn Tta
PYX iHWKX (CTOPOHHIX) Nogen.

[Mig 4yac cynpoBody areHT Mae KOHTPOSioBaT WBUAKICTb
pyXy, sika mMae OyTu 3py4dyHoOr AnA KrieHta. HeobxigHo
nepiognyHoO nepennTyBaTu KnieHTa, Yn BrawToBY€E UOro LWBUaI-
KICTb nepemilleHHs. Takox nig Yyac pyxy areHT Mae KOHTPOfto-
BaTWU €MOLINHUA Ta NCUXOSOrYHUW CTaH KIieHTa; nepioanyHo
nepennTtyBaTu, Yn Bce Jobpe, Yn KoMqopTHO cebe KMieHT no-
4yyBae.

Akwo € notpeba Ha SKUUCb Yac 3anuLINTK KIiEHTa, areHT Mae
BMaLuTyBaTK 1Moro B 6e3ne4HomMy Micli Ta nonepeanTy Npo CBOKO
TMMYacoBY BIACYTHICTb. [1pyn ubOMy cnifg BKasatu, Ha SAKUW came
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yac Mae€ NiTW areHT. TakoX AouifibHO 0OMIHATUCA TenedOoHHUMN
KOHTakTamu. [1pn noBepHEHHI areHT 060B’A3KOBO Mae MoiHdop-
MYBAaTW KIliEHTa NpoO CBOE NOBEPHEHHS.

[1ig yac pyxy He MOXHa npuBepTaTu yBary iHWKX Nogen oo
KnieHTa. He gonyckaloTbca dopasn Ha KwtanT: «[lo3sonsre npo-
nTW, 9 crninoro Begy...». TakoX nig Yac cynposoay HenpunycTumi
PO3MOBMW, SIKi CTOCYOTbCA OCOBUCTOrO XUTTS abo CTaHy 340POB’S
KnieHTa 4n ocobucTux crnpae areHTa. CninkyBaHHSA «areHT — Kni-
EHT» HE Mae BUXOAUTU 3a NPodecCinHi paMkn (TeMun cynpoBoay
Ta 6e3nekun cynposoay).

BukoHytoun Oyab-aki gil, noB’A3aHi i3 cynpoBOoaoOM,
areHT He NoBuHeH (Pi3NYHO MaHinynrBaTU KIi€H-
TOM.

He posBonsieTbCcst 6patu KnieHTa 3a 4YacTUHM Tina, SKWo
Le He CTOCYeTbCS TEeXHikm cynpoBoay (Hanpuknag, ©patu
3a nredi n ycagxyBatu 4 OpaTu pyKy W KNnacTu Ha NOpPYyYHi),
HaxXUNATN PYKOIO FrOfioBy KnieHTa (Npyv AONaHHi HaBiCHUX nepe-
LLUKOA) TOoLWO. YCi doi3nyHi Ail, siki BUKOHYIOTbCS, Tpeba HasmneaTu,
| areHT mMae oTpumaTun O03BiN KIiEHTaA Ha IX 34IMCHEHHA. Te X
came npaBuno Mae€ i 3BOPOTHY Aito. Pi3NYHUN KOHTAKT KNieHTa
3 areHToM mae 6yt oOMEeXeHUM nuLle npaBuiaMmmn TEXHIKN Cy-

npoBoAy.

[1ig yac cynpoBofy areHT He MOXe BMMaraTtu Bif, KIliEeHTa,
o6 Ton npmubpas Biny TPOCTUHY. AreHT He Mae TopKaTuUcs
4 6paTn OO0 pPyK TPOCTUHY KITiEHTA.

Ane npv BUKOHaHHI TUX YU iHLINX MPUNOMIB cynpoBoay (BY3b-
KWW Npoxid, nepexia Ha iHWwuKr Bik, npoxig Yepes3 ABEPHI OTBOPK,
nocagka/sucagka 3 TpaHCNOPTHOro 3acoby ToLo) crig BpaxoBy-
BaTW, LLO Y BifIbHIW pyLi KNIEHT TPUMAE TPOCTUHY.
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Te X came CTOCYETbCS IHLIMX OCOBUCTUX peyen KrieHTa. AreHT
He NOBMHEH MaTu 3 HUMW XXOOHOro (Pi3UYHOIO KOHTAKTY, AKLLO
iHLLe He NponucaHo B MOro NocagoBuX IHCTPYKLIAX.

CwuTyauisa npoxaHHst 3 DOKY KnieHTa Npo A0ONOMOry 3 0Co-
BucTMu pedamum (6arax, Baniam, CyMKu TOL0) NOBUHHA Oy TK
npornncaHa B NocagoBUX IHCTPYKUiAX areHTa. OagHak SKLWO
areHT, KpiMm cynpoBofy, MaTumMe L0O00aTKOBE HaBaHTaXKEeHHS
(Hanpuknag, TPUMaHHS Ta NepeHeceHHs1 0COBUCTUX pedent
KnieHta), ue MoXe yCKnagHBaTU BMKOHaAHHA OQHOro 3
OCHOBHUX 3aBAaHb cynpoBoay — 3abe3nevyeHHst isnyHol
beaneku knieHTa, 6eaneku iHWKX nogen Ta ocobuctol besne-
KN nig Yac npoxogkeHHa mappyTty. Came Tomy BignoBigHi
pekoMeHaauil He BpaxoBYOTb HAsABHOCTI B pykax baraxy (y
BifIbHIN pyui areHTa). Are areHT MoXe BUPILLIUTU SONOMOITH
KIIEHTY NEPEeHOCUTN OCOBUCTI pedi 3a BnacHOoI iHiLiaTUBN.

B iHWOMY pasi npy BUKOHAHHI TUX YM iHLLMUX NPUAOMIB CY-
nposoay (By3bKMK npoxia, nepexig Ha iHwnr Bik, npoxig ve-
pe3 OBepHi OTBOPW, Nocadka/Bucagka 3 TPaHCMOPTHOro 3a-
coby Tow), areHT Mae BpaxoBYyBaTW, LLO Y «BifbHIN» pyLi
BiH (41 KNieHT) Tpumae barax. Yepes ue temn pyxy nig 4vac
CynpoBoAYy Ta BUKOHAHHS TUX YW iHLLINX HEOOXIOHMX CRINbHUX
Ai NOBUHEH BYTN MakcMMasibHO MOBISIbHUM Ta 3pYYHUM.

2.3. NoyaTok cynpoBoAay
(3HaoOMCTBO, iIHCTPYKTAX)

[lepen noyaTkoOM cCynpoBody areHToBi HEODXIAHO NpuBI-
Tatucs, HasBaTu cebe, 3'acyBaTu HEOOXigHI NPOMDKHI Ta
KiHUEBI 00’EKTU MapLUPYTy, NPOBECTU IHCTPYKTaX LWOAO0
TEXHIK/ CynpoBOaY Ta LUMNAXiB MapLLPYTY.
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[Mpouec «3HamomMmcTBa» BigOYyBa€ETbCA TaK: areHT MiaxoaunTb
0O KIlieHTa crepeny, CTae TPOXM fiBille 4Yu npasille, Ha3nBae
CBO€E iM’'q, nocafgy («areHT cynpoBoay»), TOPKAETbCA A0 nneya,
nepeannivyysa abo KiHLIBKN HUXKYE NiKTA KIiEHTa 30BHILLHBO CTO-
POHOI NanbLiB (pykK), 3’'ACOBYE IM’S1 KITiEHTA, YNEBHIOETLCS, LLIO
nocnyry cynpoBoay 3amMoBreHo (icHye notpeda B Hill), YTOYHIOE
HeoOXiaHi uini npsaMmyBaHHA 40 HEOOXiAHOMo NyHKTY (abo NyHKTIB)
NPU3HAYEHHS.

[ani npomoBnde BiONOBIOHMA CUeHapin Woao npouecy cy-
NpoBOA4Y, OCHOBHUX MPUUOMIB i TEXHIK. ArTeHT Ma€ yrneBHUTUCH,
LLO MDK HMM Ta KMNIEHTOM € MOPO3YMIHHS, KITIEHT YCBIOOMITIOE,
SIKUM caMme YnMHOM Byae 34incHIOBaTUCS NPoLEeC NOoro CynpoBoAy,
| KNiEHTa Uen npouec BrnaLITOBYE.

KnieHT MoXxe 3anpornoHyBaTh CBil BapiaHT TEXHIKN CYrNpoBO-
ay, | AKLWO Uda TEXHIKa He cynepeynTb NpaBunam 6esnekun n areHT
Li€0 TEXHIKOK CynpoBOAy Borlogie, Uus nponosuuis Mmoxe 6yTn
NPUNHATA.

2.4. TexHika cynpoBoO4y HE3PAYOro

OcHOBHUK 3axBaT

AreHT 3aBXau nepebyBae Ha NiB KPOKY nonepeay KrlieHTa.

B areHTa pyka, AKka BUKOHYE (PYHKLiO KOHTaKTy nig 4ac cy-
NpoBOAY, Ha3MBAETbLCA Beay4va pykKa, 3irHyta B NiKTi; gpyra pyka
areHta — Yy BifIlbHOMY MOSIOXEHHI B3A0BX Tynyba (gani B Tek-
CTi — BinbHa pykKa). KnieHT TpumaeTbcs pykoto (gani — Tpuma-
oYa pykKa) 3a Beayudy PyKy areHta TPOxu Bulle niktd. 3axsar
BiAOyBa€eTbCA TaK: 3 OAQHIEI CTOPOHM BENUKMI Nnaneub, 3 iHWOI —
yCi iHWi nanbLi KrieHta. KnieHT pyxaeTbcda 3a areHToMm, nepeby-
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BatouKM 300Ky (3MiBa 4n cripasa) Bif areHTa, gpyra pyka KnieH-
Ta — Yy BiNNbHOMY MONOXEHHI B3A0BX Tysyba.

AKLL0 B areHTa Beay4va pyKa € npaBoto, TO BigMoBiAHO B KIli-
€HTa TPUMaro4a pyka niea, i HaBMnaku.

Ha ¢gpomo rnokasaHo, sKUM 4YUHOM 8i0bysaembCsi OCHOBHUU
3axeam.
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Ha ¢pomo nokaszaHo, skum YuHoMm 8i0bysaembCsi npoyec cy-
rposody 8 pyci.
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2.5. Cynposig nig, yac nepecyBaHHS
BIAKPWUTUM NPOCTOPOM, 30BHI Ta
BCepeauHi byaiBenb, 06'eKTiB UM cnopya,

AreHT NoBUHEH 3HaTW | NnepeabayaT OCHOBHI Oe3neyHi Ta
3PYYHI AN KnieHTa WNaxu pyxy B Mexax ob’ekta nepecy-
BaHH4A | Npunernol 4o HbOro TepuUTopil.

Temn (WBKWAKICTb) pyxXy Mae byTn makcumaribHO 3py4YHUM a4
KnieHTa.

be3neka pyxy

KnieHT noBuHEH 3aBXxau nepebyBat 3 Oe3neyHioro
OOKy Nig Yac NPOXOPKEHHA MapPLLPYTY.

Hanpuknag, aKkuwo BigHOCHO LUMAXY PyXy JliBOpyY po3Tallo-
BaHa NpODRKOKa YacTuHa, KIiEHT NpsMye NpaBopyY Bif areHTa;
SIKLLO JTIBOPYY NPORKOXKA YacTUHA, a NpaBopyy — TifikK1 AepeB Ha
PiBHI 06NMYYSA, TO KITIEHT NpsiMye 3riBa.

TobTo areHT cam Bu3Ha4vae piBeHb Hebe3nekun i micue po3sTa-
LWYBaHHA (NPSAMYBaHHS) KMi€EHTa, 3a BUHATKOM CUTYyauil, SKLLO
BICYTHI [00OATKOBI YCKIagHOWYI NoKas3HWKK (y KnieHTa ogHa
pyKa, KITIEHT KpaLle Yye nuiie 3 neBHOro BOKy, KNiEHT Mae Crnyxo-
BUW anapar 3 NeBHOro 6OKy, KMieHT BiavyyBa€e HE3PYYHOCTI, NaHi-
KY, PyXar4mncb 3 SKOrocb 60Ky, TOLLO).

By3bKkuin npoxig,

AKWo Ha Wnaxy pyxy po3tawloBaHum By3bKUi nNpoxia, abo iH-
TEHCUBHUN pyX Nogen nepelukomkae 6esneyHomMy nepecyBaH-
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HI0, abo Ha WIIsXy pyxy po3MilleHa sikach iHWa nepeLlukona, To
HeoOXxigHO BUKOHYBaTU Taki Ail:
e areHT BUNpAMIAE Beay4y PYKY i 3aBOANTD 1T TPILLKK 3a CMINHY;
e KIIEHT TPUMAETLCA 3a BeAy4y PYKY areHta (TpMmaro4oro
PYKOK) TaK, 9K MOMY 3pPYYHO (K paHille — BULLE NIKTS),
abo TpiWKM HWXKYEe NOo BeAay4in pyui (gonyckaetbcs Ao
3aM’aAcTs) i TaKOX 3axXO4UTb 3a CMWHY areHTa.

Ha ¢bomo nokasaHo, SKUM YUHOM 8i0by8aembCs Mpouec cy-
rnposody Yyepes 8y3bKul rpoxio, iHmeHcusHul pyx rirodel mowo.
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Taknm YMHOM pyx TpuBae (areHT noriepeny, KMnieHT 3a CMNHOK
areHTa), 4OKM NepeLukona abo By3bKM NpoXig 4n NpPOCTip He 3a-
KiH4yeTbCs. [icns 3aKiHYeHHSI By3bKOro npoxoay Yv NpoXoaKeH-
HA nepeLlukoan noTpidHO MOBEPHYTUCA OO OCHOBHOMO 3axsaTty
TEXHIKM CynpoBoay.

[Nepexig HA iHWWK BIK

3a HeobxigHOCTI Nepexoay KnieHTa Ha iHWuin BiK BiAHOCHO
areHTa Tpeba BMKOHATW Taki fil: areHT 3ynUHSAETbLCH, BUNPAMIISE
BeAyudy PYKY i 3aBOgUTb 11 3@ CMNHY, NOTIM 3rnHae ii i bepeTbces
nanbusiMu 3a NiKOTb BifIbHOI PYKW, sika B Lien 4Yac nepebysae y
BiSTbHOMY (OnyLLeHOMY) NosioXKeHHi. KrieHT He npunnHae goisny-
HOrO KOHTaKTy (He Bignyckatoun pyKy areHTa), OpieHTYH4YUCh 3a
3iIrHYTOI PYKOIO areHTa CBOED TPUMAKO4OK0 PYKOHO, NepexoanTb
Ha iHWKM BIK; TaKUM YMHOM BiflbHa pyKa areHTa cTae Bedy4yolo.
KnieHT nicnga nepexofy Ha iHWKI BIK nepexonsitoe Beaydy pyKy
areHTa CBOEI0 BifIbHOK PYKOR, sika BHACSiQOK LbOro CTae Tpu-
Maroyoro. [Topsaaok BignoBigHUX OiK 3a NOTPebun areHT 03BYy4YE.

Ha ¢pomo nokasaHo, skum YuHom 8i0bysaembCs ripouyec re-
pexody Ha iHwul OBIK.
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Po3BopoT Ha 180°

AKLLO po3Mipn NPoCTOpy A03BOMNSAKTL — PO3BOPOT BiabyBa-
€TbCA Yy 3BUYanHMn crnocib. AkLwo Tpeba po3BepHYTUCA Y BY3bKO-
MY MPOCTOPI — MOXINUBI TaKi BapiaHTW:

e KNIEHT CTOITb Ha MicLi, areHT 06xoanTb NOro, 3amMmMmae He-
obxigHe NONOXEeHHS1 WOoAO0 HeobXiAHOro HanpPsIMKY PyXy,
NPOMNOHYE KIIIEHTOBI PO3BEPHYTUCA Y BIiAMOBIAHOMY Ha-
NPSAMKY;

e p0o3BOPOT Ha 180°: KMIEHT Ta areHT po3BepPTaOTbLCA HABKOSO
cebe, CTOSAYM Ha MiCLi, BUKOPUCTOBYHOYM CMNHY OL4NH OL4HO-
ro a5s opieHTmpa.

Ha ¢pomo rnokasaHo, SIKUM YUHOM MOxe 8i0bysamucs rnpouec
possopomy Ha 180°.
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2.6. [loponaHHA nepewkoan,

Konu Ha wnaxy pyxy po3tawoBaHi NepeLwlkoan, areHT noBu-
HEeH BUKOHATM KOMMIEKC Ain, a came:

e 3YMMHUTUCA NMepen NepeLLKogoto;

e CIIOBECHO NOBIAOMUTU KMIEHTOBI NPO BUA Ta Xapaktep ne-
pewkoan (cxoan Bropy, boparop yHU3, ABEPHUIN OTBIP, TfKn
AepeB) Ta Npo noganbli cninbHi Ail;

e HaJaTu CNOBECHY iHpopMaLito («po3rnoYMHaAEMO pyx, 06X0-
ONMO nepeLLKoay» ToLwo);

e npoaybnoBaTn CNoBecHe NOBIQOMMEHHA curHarom Bepy-
YOI PYKM (KONW napa areHT i KnieHT gobpe 3HawTb ofHe
OLHOro Ta MakTb AOCBIA CMiNIbHOrO CynpoBo4Y, MOXHa BU-
KOPMUCTOBYBAaTU CUCTEMY CUrHasniB BeAy4ol PyKW:. NikoTb
Ha3ag, NikoTb yropy, BHM3, BI1iBO, BMPaBO TOLLO).

[1ig Yac gonaHHsa Bbyab-skMx Hebe3nevyHnx nokawin areHT
NOBWHEH MOCTINHO Bi3yanbHO KOHTPOMIOBATU npouec
6e3nekun npoxogy, TO6TO MOCTIMHO TpuUMaTu KnieHTa B
nosi 3opy.

[Mlicns nogonaHHs (MPOXOMKEHHS) NepeLwKoan areHT Mae iH-
dopmyBaTH KIlieHTa Npo 3akiHYeHHSA (NogonaHHA) NepeLLKoau.

3a HasIBHOCTI Hanaro4XeHMX KOMYHiKaLin, OOBipyU MiX areH-
TOM Ta KJTIEHTOM JOMNYCKAETLCA BUKOHYBATWN 3a3HaYeHi il y pyci,
He 3YMUHSAYNCE Nepen NepeLlKoaoto.

Ha3semHi nepewkogu

Y XOOHOMY pasi areHT He MOXe O03BONUTU, WO KMiEHT
NpsiMyBaB PO36UTUMIM MOBEPXHAMM NILLOXiAHUX LUSISXIB, Ka-
noXXamm, amamm, KadHanisauinHMMmn nrokKkamu.




25

AKWo HeMae MOXNUBOCTI OOMUHYTK NepeLukony i Tpeba NTu
yepes Hel, HeobxigHO NMOBIAOMUTUY NPO LE KIEHTA; PyX B LiIbOMY
pasi BinbyBaeTbCA 3a CLEeHapIiEM «BY3bKUIW MPoxig».

AKLo ons nogonaHHAa Ha3eMHOI NepeLukoan HeobxigHo 3po-
BUTU BEMMKMIA YN BUCOKUI KPOK (BiACTaHb MK Kpaem nnatgopmu
Ta Kpaem (cxogamu) NocagkoBOro MamgaHdmka TpaHCMOPTHOro
3acoby, BUCOKa CXOAUHKa TOLLO), HacaMmnepen areHT NMOBUHEH
NoBIAOMUTU KNiEHTa NPO BUA Ta XapaKTep nepeLlixkoau.

[Mpy ybOMy AOMYyCKaeTbLCA pO3ipBaHHA OCHOBHOMO 3axBaTy
TEXHIKM cynpoBoay. [Ana BTpUMaHHA piBHOBAru KrieHTa areHT
MOXe NigTPMMaTKM KIliEHTa 3a PyKy, CTaBLIKM HaABMPOTU HbLOIO 3a
nepeLwkoaoto, Ky HeobxigHO nogonartu, Tpoxm 300Ky, Ha Bia-
CTaHi, JOCTaTHIN NS KPOKY KIlieHTa Brepen, i, He cTtak4dn Ha
LUNAXY PyXy JIOOUHWU, NOAATU PYKY, SKY KMIEHT BUKOPUCTAE SIK
onopy.

[Mpn uboMy HeobXigHO Nam’saTaTh, WO OCHOBHI il KMIEHT BU-
KOHY€E CaMOCTIHO, TODTO areHT He MoXe MnifgWwToBXyBaTU abo
TArTU KAI€HTa, CpsAMOBYBaTM YM MaHinynoBaTn KIieHToOM. Y
LbOMY pasi CynpoBOQKYHOYA pyKa areHTa BMKOHYE Nnuie porib
HenopyLwHOl onopn abo Baend, 3a SKUA MOXXHa BXOMUTUCA,
Wwob nigrartucs. [JooaTtkoBo NiATPUMYBATK KNIiEHTA areHT MoXe
TiNbKX TOAI, AKLLO TOW NOro npo Le nonpocus.

HaBicHi nepewkoau

[ig Yac pyxy 4u iHWKUX Oi, NoOB’A3aHMX i3 CyNpOoBOAOM, Nicns
CITOBECHOrO MOBIAOMIIEHHA MPO XapakTep nepewkon (rinkn ge-
peBa, HU3bKNUW OBEPHUN OTBIp, HaBICHA CTeSs) areHT Mae Biflb-
HOO pyKoOKo OrioKyBaTu nepeLukosy.

Axkwo ue BiabyBaeTbCs Nig vYac pyxy, Beay4vy pyKy areHT Bu-
NPAMISIE, PO3BEPTAETLCS | Tak farni pyxaeTbcsa BniBobepTa 00



26

KnieHTa, OrioKyouM BiNbHOK PYKOK MOXIMBICTb KOHTaKTY roro-
BW KITIEHTA 3 NEPELLKOOOH0.

[Mpn cTaTMYHOMY MOMOXEHHI, Hanpuknag KON KIlEHTOBI
Tpeba HaXUIMNTUCSA YK CICTU, areHT BIoKye nepeLukogy i Bkasye
O0OaTKOBI OPIEHTUPU AS1 MOro BifIbHOro OpiEHTYBaHHSA Ta 0es-
NneKku.

Y XogHoMy pasi He MOXHa HaxXunATW rosfioBy KIliEHTa 4w
SAKUMOCb IHLIMM YMHOM (Di3NYHO HEH MaHinysnwBaTn (CnpsiMo-
ByBaTn).

AKLLO KNieHTOBI HEOBXiAHO BUKOHATM SIKICb CaMOCTinHI 4il (Ha-
npuknag, CiCTu 3a CTin 41 B aBTOMODOIfNb), areHT BKa3ye OCHOBHI
OPIEHTUPN, SKI MOXYTb OOMOMOITU Y Lin Ail.

Ha ¢bomo nokasaHo, sskum 4uHoM 8i0bygaembcsi rpouec cy-
rnpoeody nid Yac dosiaHHS HagiCHUX rnepewko0.
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2.7. Npoxig, uepe3 oBepHi 0OTBOPY

[Bepi BiguUMHAIOTL Ha cebe

[1ig Yac NpoxXomKeHHs Yepes3 Taku OBEPHUN OTBIP KIIEHT
Mae nepebyBaTu 3 OOKy ABEPHUX NETESb.

AreHT Big4MHsA€ ABepi BifibHOK pYyKoro. [1oTiM nepexonsioe
ABepi BeAy4Yor pykoro. KnieHT CBOE BifibHOK PYKOK, Opi-
EHTYIOUMCb 3a BeAy4Ol PYKOK areHTa, bepeTbCcs 3a OBEPHY
pyyKky abo aBepHe nonoTtHo. BinbHa pyka areHTa B Len 4vac
Ornokye Kpan [OBEpHOro nosioTHa, 3anobiratynM MOXIUMBOMY
TpaBMyBaHHIO KrlieHTa. [1OfIOXXeHHA areHTa wWwoao KrieHTa —
ynisobepta. Begyya pyka BUNPSAMAAETbCA, areHT NPOXOAWUTb
Yyepes ABEPHUN OTBIP, KMIEHT 3a HUM, i NiCNs NPoxoay 3a4nHAeE
asepi 3a coboto.
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Ha ¢pomo nokaszaHo, skum YuHoMm 8i0bysaembCsi npoyec cy-
rnposody rid 4ac rpoxody 4Yepes 8idrnosiOHUU 08epHUL omsip.
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[Bepi BigUNHAOTL Bif, cebe

[Mig 4ac npoxody 4vepes BiANOBIOHUMA OBEPHUN OTBIP KITIEHT
Mae nepebyBaTu 3 OOKy ABEPHUX NETESb.

[Mpoxooayn 4Yepes OBEpPHUN OTBIP, areHT BiFIbHOKO PYKOKO
BiOUNHSAE OBepi, Beaydy PYKY BUNPSMISE, NPOXOAUTb ABEPHUN
OTBIp, BeAY4YO0K PYKOK TOPKAETLCHA PY4YKKU, NOSIOTHA abo Topus
NOSIOTHaA ABEpPEN; KNIEHT, OPIEHTYHOUYNCb CBOEKD BIiSIbHOK PYKOH
3a BeAy4or PYKOK areHTa, TOpPKaeTbCs ABepen i nicnsa npoxo-
Ay 3a4nHsIE X 3a coboto.

Ha ¢pomo rnokaszaHo, SKkuM YuHoMm 8i0bysaembCsi Npoyec cy-
rnpoeoay rid 4ac rpoxody yepes 8i0rnogioHUlU 0gepHUU omsip.
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[Mpoxooayn Yepes OBEPHI OTBOPWU, areHT NMOBUMHEH BPaxoBYy-
BaTU MOXINBUIM IHEPTHUM PyX ABepen (Hanpuknag, asepi B Ku-
IBCbKOMY MeTpononiteHi) abo, HaBnaku, BaXKICTb BiAYNHEHHS
asepen. Y Takomy pasi areHT Mae cam Tpumatu aBepi, JOKN Khi-
EHT He nponge.

O6epToBI ABepi

Ob6epToBI ABEpPi € HEDE3NEYHMM ONA NOAEN i3 MOPYLLEH-
HSAMW 30pY.
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AKLWO € MOXNUBICTb 34iIMCHIOBATU CNINTbHUW pPyX Yepes iHLi
aBepi (Ha 3aBicax, MexaHIYHOro KepyBaHHs1), TO Kpalle He Ko-
puctyBatuca obeptoBumu AepuMa. AKWO TakKol MOXITMBOCTI
HeMae — areHT Ma€ NMUITbHO KOHTPpOostoBaTK Be3rneky pyxy npwu
NPOXOMKEHHI Yepe3 06epToBiI ABEPI.

[M1ig yac npoxony 4epes BIAMOBIOHUWA OBEPHUNA OTBIP KITIEHT
Mae nepebyBaTtn 3 OOKY Kpato ABEpPHOro nosiotTHa (Wupoka cTo-
poHa npoxoay). 3anexHo Bid po3Mipy ABEPHOrO0 OTBOPY MOXHA
pyxaTtucst 3BM4yamHuUM criocobom abo 3a CueHapieM «BY3bKWI
npoxig».

Po3cyBHi aBTOMaTUUHI oBepi

Po3cyBHi aBTOMaTU4Hi ABepi € Hebe3neyHuMn onsa niogen 3
NOPYLUEHHSAMM 30pY. AKLWO € MOXNUBICTb 34IMCHIOBATU CNiSTbHUN
pyx 4Yepes iHWi aBepi (Ha 3aBicax, MEXaHIYHOro KepyBaHHs1), TO
Kpalle He KOPUCTYBaTUCA PO3CYBHUMU aBTOMATUYHUMWN OBEPU-
Ma. AKLWO Takol MOXITMBOCTI HEMAeE — areHT Mae MUIbHO KOH-
TposntoBaTn 6e3neky pyxy npu NPoxXooXeHHi Yepes3 pOo3CYyBHI aB-
TOMaTUYHI ABepi.

Po3cysHi mexaHiuHi agepi (kyne)

[1ig Yyac npoxody 4yepes BIAMOBIAHMA OBEPHUN OTBIP ABepi
BIOYMHSIE areHT BiflbHOK PYKOK. 3aYMHSE OBEPI KIIEHT.

[Mopsigok cynpoBoay Yepes BignoBidHI ABEPHI OTBOPU MOXe
ByTn Takuin, K NpU NPSAMyBaHHI Yepes BY3bKUiA Npoxig abo 3Bu-
YanHUW — 3areXxHo Big piBHA Be3nekn wnaxie pyxy. PiBeHb 6e3-
NeKkn Ma€e BU3HAYUTU areHT.
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Ha ¢pomo nokaszaHo, skum 4YuHom 8i0bysaembCsi npoyec cy-
rnposody rnid 4ac rpoxody 4Yepes 8i0rnosiOHUU 08epHUL omsip.
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[Mpoxoasayum Yepes ABEPHI OTBOPU BYOb-IKOro TUMY, areHT
MOBWHEH YCi HEOBOXigHI CifibHI Ail KOMeHTyBaTu (03BY4Y-
BaTK).

TakoX areHT NOBUHEH MOCTINHO Bi3yaribHO KOHTPOSIOBATK NPOo-
Lec 6e3neku Npoxoay Yepes ABEPHi 0TBOPU, TOOTO TPMMATU KIliEH-
Ta B norsi 3opy i 3a noTpedn cnoBecHO ckepoByBaTW NOro Ail.

2.8. Cynposig, Ha cxoaax

[lo cxopis, naHgyca, NigBULLEHHS (MOHMXKEHHS), Y TOMY
yucni y Burnsgi éopatopy, Tpeba nigxogutn n gani pyxa-
TUCS HUMK N4 NPSAMUAM KYTOM (NeprneHankynsipHo).

AKLWO € MOXIMBICTE TPUMAaTUCA 3a NOPYYHi (Nepuna), areHT
Mae 3anpornoHyBaTU Ue KrieHToBi. He moxHa 6patun n knactm
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PYKY KITiEHTa Ha NOPYYHi. AKWO KNiEeHT Mae bakaHHsS TpumMaTucs
3a Nopy4Hi (nepuna), HeobxigHO BUKOHATW Taki Ai:
e KMiEHT cTae 3 BOKY MOPYYHIB;
e areHT CBOKO Beay4y PYKy Krnage Ha nepuna Ta nporoHye
KNiEHTOBI, WOo6 BiH CBOEID BiSIbHOK PYKOK 30pIEHTYBABCS
No BeAydin pyui, 3HaWLLIOB MNOpYy4YeHb | B3ABCS 3@ HbOTO.
Temn gonaHHa cxofiB mMae ByTv mMakcumMarnbHO 3py4YHUM Ta
BesneyHnmM ona KrieHTa.

AKLLO CXOOMHKM € HECTaHOAPTHMMM (CXOAW MaloTb Pi3HY BU-
COTY, MUBUHY, LUMPUHY), areHT NOBMHEH NOBIAOMUTN NPO LUE KNi-
eHTa. AKWo pyx BiadyBaeTbCA rBUHTOBUMW CXO4AMMN, KMNIEHT Mae
nepebyBaTtn 3 BOKY LLUMPOKOI KOHCTPYKLIT cxoaiB. 3aBxan Heob-
XiQHO MOBIAOMUTU KNIEHTA MPO MNOYaToK Ta 3aKiHYeHHs1 cxoAiB
(Mpo nepLuy Ta OCTaHHIO CXOAUHKN).

Ha ¢pomo rnokasaHo, skum 4uHoM 8i0byeaembCs rpouec cy-
rnpoeoay rid 4ac rpoxody cxodamu.
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2.9. Cynpos.ig Ha eckanaTopi

HeoOxigHo 3’sacyBaTtun, Y Ma€ KnieHT AOCBIg KOPUCTYBaH-
HS1 ecKariatopom.

bByBatoTb BUNagku, Lo KNIEHT, HE Maroym TaKoro 40oCBiay, MOXe
HepByBaTK, 60ATUCS eckanartopa. Y Takomy pasi 6baxxaHo ckopu-
cTatuca iHWUMK (ansTepHATUBHUMMN) LUMSIXaMU PyXy: CXogamu,
nipTom 3a iX HaABHOCTI.

AKLO anbTepHaTUBHI LWNAXW PYyXy BIOCYTHI, areHT Mae 3a-
0e3nevynTn HaneXXHMM NCUXONOriYHMM CTaH KIieHTa, 3aCrnoKoITU
Noro, NPoOBeCTU AeTalNlbHUW IHCTPYKTaX WoA0 nogasrnbLlumnx chinb-
HUX OiK | Nnwe NoTiM NPOAOBXYBaTWU HEOBXigHWI LINAX.
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layun 0o eckanatopa, HEOBXiAHO 3yNUHUTUCA nepen nodar-
KOM PYXOMOT YaCTuUHU (CXOOMHKM, CTpivka), noknactn (cnpsamy-
BaTW) PYKY Kni€eHTa Ha nopyyeHb, pO3BEPHYTUCS BniBobepTa 40
HbOrO 1 3anpornoHyBaTh 3pO0UTU KPOK.

[0noBHE NpU LbOMY — He OOMNYCTUTU CUTYaUil, KONu areHT
noixaB, a KMIEHT 3armLmMBCA Ha MiCL.

Tob6To HEODXiAHO KPOK Ha PyXOMY YaCcTUHY eckarnartopa areH-
TOBI/KNIEHTOBI 3pOOUTN OAHOYACHO; NMPU LLbOMY areHT MOBUHEH
KOHTPOSHOBATN MOXITMBUIN IHEPTHUUW PYX Tina KieHTa.

[MepebyBatoum Ha eckanartopi, KNnieHT 3aBXAMU CTOITb crnpaBa
Big areHTta. [NpaBoo pyKOK KMIEHT TPUMAETLCSA 3@ MOPYYEHD,
niBOKO — 3a npaBy pyKy areHTa. AreHT CTOoITb nopyy abo nopyd
Ha CXOOWHKY nonepeay KrieHTa i TakoX TPUMaeTbCA 3a Nopy-
YeHb NiBO PYKOK. B xxooHoMY pasi nig Yyac nepebyBaHHS Ha ec-
KanaTopi He MoXe OyTn po3ipBaHO (PI3UYHNN KOHTAKT «areHT —
KIIEHT».

KaTteropn4yHo 3aGOpoOHeHUn pyx napu areHT/KnieHT CXo-
ANHKaMK eckanartopa.

[1ig Yac cynpoBoay Ha eckanartopi areHT He MoXKe npony-
CKaTu rnos3 cebe iHLWMX Nacaxnpis, AKi HamararTbCs pyxa-
TUCSA cxodamMu eckanaTopa.

AKWo eckanaTtop 3aBy3bku abo BCe X Taku BigOyBaeTbCA
NOCTINHMIA PYyX ecKanaTOpOM IHLIMX KOPUCTYBauiB, K BUHATOK,
areHT MOXe CTOATM nonepeay KnieHta (nepeg KnieHTom) Ha OaHY
cxoauHKy. [pn ubOMY KNIEHT Mae TpuUMaTK areHTa 3a pykKy, CnHy
abo nneuve.
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AreHT NOBMHEH NonepeanTu KIieHTa npo 3akiHYeHHs nignomy
(cnycky). MoxHa 3anponoHyBaTu KnieHToBI, WwWob ogHa Noro Hora
Gyna Tpiwku nonepeny (Npu CNycky) Ta Ha CXOAUHKY BuLLe (Npwu
nignomi). Hocok mae 6yTn TpiwKky NigHATUIA goropu. 3a uiel ymo-
BW O0OATKOBI Oil Ans KnieHta mamxke He noTpibHi. Npun Buxoai 3
eckanaTtopa Hora aBTOMaTUYHO OMUHSAETLCA Ha nnaTtdopmi/nia-
nosi (BMHOCUTBLCA Ha nnatdgopmy/nianory), i KIieHToBi NOTPIGHO
NPOCTO NPUCTaBUTU OPYry HOrY.

Llen meToq BUxoay 3 eckanartopa € Hebe3nevyHnMm, SKLLO B Kni-
eHTa € nigbopn abo BiH He Mae JOCBIAY NePEMILLLEHHS ecKanaTto-
poM. Y TakoMmy pasi areHToBi HeobxigHO, cTosun BRniBobepTa a0
KrnieHTa, ckepyBaTu, KON came Tor NOBUHEH POBUTU KPOK.

Ha ¢pomo rnokasaHo, skum 4uHoM 8i0byeaembCs rpouec cy-
rnpoeoay r1id Yac KopucmyeaHHs ecKaramopomM.
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2.10. Cynposig vy niddTi

TexHika cynpoBogy 3BuyanHa. [oTpibHO nonepemxaTtn KIlieH-
Ta, AKLWO B NipTi HecTaHgapTHa (HaATO BY3bKa) LUMPUHA OBEPEN
abo nianorn noeepxy Ta nira po3TalloBaHi He Ha OAHOMY PiBHi.
Y nipT nepwivm 3axoguUTb areHT, KOHTPOSOKYN MOXITMBE panTo-
BE 3a4YMHEHHS OBEPEN.

[Mepwinm 3 nipta Mmae BUXOOUTU KNIEHT. AreHT NOBUHEH YNeB-
HUTUCA, WO LWNISaX pyxy € 6e3anedyHnm gng KnieHrta, Togi BiH cnps-
MOBYE PYKY Krni€HTa Ha Big4YMHeEHi aABepi, NPONOHYy€E 3p0bUTU KPOK
(BunTK 3 nidpTa) i 3ynuHUTUCA. [icna ubOoro areHT BUXOAUTb 3
nigpra, i gani TpuBae ctaHO4apPTHUM CynpoBIa.

Ha ¢pomo rnokasaHo, Skum YuHoM 8i0bysaembcsi rpouec 8u-
Xx00y i3 nichma.
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2.11. MNpoxip yepe3 TYPHIKETHI KOHCTPYKLT

3asBu4ain pi3Hi TUNN TYPHIKETIB € HE3PYYHMMU AN OgHOYacC-
HOro npoxoay ABoX nogen. BoHNn MOXyTb OyTU HAOQTO BY3bKUMW,
a IX KOHCTPYKLUiI — TpaBmMoHebe3neyHnmun. Came ToMy 3a MOXIn-
BOCTI HEOOXigHO 3abe3nevnTn 6e3nevyHnin Npoxig Yepes TYPHIKET,
npmnbpasLun (ONyCTUBLLM) 3aropoKyBaribHi KOHCTPYKUIT (LUTaHrK,
Gap’epu TOLLO), | Aani pyxaTucs 3a cueHapieM «BY3bKU NPOXiay.

AKLLO Takol MOXITMBOCTI HEMAE, ToAi A0NycKaloTbCA Taki cue-
Hapil gin:

e areHT NPOXOAUTb NepLUnM;

e KMIEHT NPOXOAUTb NepLunmM (cueHapin «Buxig, i3 nigpta).

AreHT NOBMHEH caM BU3HAYUTU, KN i3 LMX cueHapiiB byae
Hanbes3ne4vHilmnmM anga KrieHta. B obox BapiaHTax cueHapito i-
3MYHNI KOHTAKT 3a noTpedun moxe ByTn posipBaHoO, i areHT Bi3y-
arbHO KOHTpOroe 6eaneky KIlieHTa.

Ha ¢pomo nokasaHo, sKkum YuHom 8i0bysaembCs rpoyec cy-
rnposody rid 4yac rpoxody Yepes mypHikem.
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2.12. Cap>kaHHA KNIEHTA

[Mig 4ac cagXaHHA KnieHTa Ha CTineub, NaBy, B KPICMNoO areHT
NiAXOANTb 3 KIIEHTOM 0 BignoBigHoro o6’ekta, CBOO BifibHY abo
BeAy4y PYKY (8K y ubOoMy pasi byae 3pydHile) knage Ha CAnHKY
Kpicrna abo Ha CUAIHHS, KIMIEHT NO BINbHIN pyLi OPIEHTYETLCS TIEID
PYKOLO, SIKOKO B LbOMY pasi byae 3pyyHiwe, Ta cigae. [pu ubomy
HeobXxigHO HagaTu KNiEHTOBI 4OOATKOBY CNOBECHY iHhopmalito,
Hanpuknaa:

«Mwu cToiMO nepep Kpicnom, BaMm HeOOXiAHO PO3BEPHYTU-
cs Ha 180° Ta cicTn»;

«Mu cToimo nepen naBok. BoHa He mae cnuUHKKU. Bam He-
o0XiAHO PO3BEePHYTUCS Ta CiCTUY;
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«Mwum cToimo 3a cTinbuem. Bam HeoOXigHO MOro BiACYHY-
TW, 06iNTK NiBOpyY (NpaBopy4) Ta CiCTU HA HbOIOY;

«Mu cToimo 360Ky Big Kpicen (nitak, noTsar, aBTooyc).
Y psaay Tpu Kpicna. Bawe micue TpeTte BigHOCHO Hac 6ing
BikHa. Bam HeoOxigHO noBepHyTUCA HaniBo (HanpaBo)
Ha 90°, npouTtn (06MMHYTK) NepLi ABa Mmicus. BianoBigHumn
npoxiga € HaaTo By3bkKum (30—50 cm), OyabTe yBaXHi Ta
o0epexHi».

Akwo HasBHa HaBicHa nepelkoga (6araxkHa nonuugd, nopy-
Hi), areHT NoBigOMMSAE NPO LE KIliEHTa U BUKOHYE Ail, OnucaHi B
NyHKTI «HaBicHI nepeLwkoany».

Ha ¢pomo nokaszaHo, skum YuHom 8i0bysaembCsi npoyec cy-
rnposody rid Yac cad)xaHHs.
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2.13. Cynposig, y TPAHCNOPTHOMY 3acobi

Bxig, (nocagka) oo TpaHCNoOpPTHOro 3acoby

[Mepen TM sIK 3axXo4UTWN Y TPAHCMOPTHUM 3acib, areHT iHop-
MY€E KnieHTa npo HeobXxigHi Aii, Hagae iHdopMaLito NPo BXiAHY
rpyny TPaHCMOPTHOro 3acoby: KiNnbKiCTb CXOAMHOK; BUCOTY, LUK-
PUHY, MMBMHY NOCagKOBOro MangaH4ymka, nopora ym nignoru;
LUMPUHY OTBOPY AJ14 NpOoXo4y, BiACTaHb MiX Kpaem nocagkoBoro
MangaH4mnka nnatgopmm (NepPoHy, 3ynuHKK) Ta Kpaem nocaako-
BOro MangaH4ymka TpaHCNOpPTHOro 3acoby, Npo iHLwWi nepeLwKoau
TOLWO.

AKWO € Nopy4Hi, NOTPIOHO 3anponoHyBaTN KMNIEHTOBI CKOpPWU-
cTatnuca HAMW. Y LbOMY pasi BUKOHYIOTb Ail, onucaHi B po3aini
«[JonaHHa cxopais, NOLLYK Nepusn».
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[Mpn nocagui y TpaHCNOPTHUIM 3acid Bedyya pyka areHTa Bu-
NpsAMIEeHa, areHT pyxaeTbcsl BrniBobepTa 40 KMieHTa, BidyarbHO
KOHTPOIIOO4YN MPoLEeC NOCaaKM.

Ao npoxig 3aHaaTo BY3bKUK, KMNIEHT MOXeE TpumMaTucs (Top-
KaTucs) 3a CNuUHy areHTa abo 3a 3an’siCTOK MOro Be4y4ol PyKMu.

Ha ¢pomo rnokaszaHo, skum YuHom 8i0bysaembCsi npoyec cy-
rnposody rnid Yac rnocadku 00 mpaHcropmHo20 3acoby.
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AreHT He 3axoamTb NepLUIMM Yy TPaHCNOPTHMIA 3acib y Ta-
KNX CUTyauiax:
e [IBEPHMI OTBIp (BMCOTa CTesi) He Jae 3MOru NPONTU
KNiEHTOBI Ha MOBHWUW 3piCT (aBTOMODIfNb, MIKPOABTO-
Oyc ToL);
e areHT CynpoBOLKYE ABOX i BinbLUe KIiEHTIB BOQHOYAC.

Y pasi, Konu areHT nepebyBae no3agy KrieHTa, BiH MOBUHEH
Bi3yasibHO KOHTpOMOBaTK Be3neKy, pyX KrnieHTa Ta KoopauHyBaTu
(SK BapiaHT MOXHa BUKOpUCTaTU TEPMIH «CKepoByBaTU») HEOO-
XigHi noro ail cnoBecHo. Konu X KNieHT yBiMLWOB 4O TPaHCMNOPT-
HOro 3acoby, areHT NoOBMHEH 3aNTU CNIAOM i 3HOB 3aWHATU CTaH-
AapTHE MNOJSIOXKEHHSA CYynpoBOAY.

Cynposig ycepeguHi TPAHCNOPTHOro 3acoby

Y canoHi TpaHcnopTHOro 3acoby npouec cynpoBoay Biabysa-
ETbCS 3a BXXE ONUCaHMMU BULLIE TEXHIKAMWN.

AKWo B TpaHCNOPTHOMY 3acobi, NnepeBaXHO Le CTOCYETbCA
MDDKMICbKOro CnosiydeHHs (aBTobyc, noTAr, niTak), € BU3Ha4YeHe
Micue onga KnieHta BianoBigHo 4o npuabaHmnx NpoI3HMUX JOKYMEH-
TiB (KBUTKIB), areHT 34INCHIOE CYMNpoBig KMieHTa 40 O3Ha4YeHoro
MiCUS, NiCNsg 4oro npouec cynpoBoay 3aKiHYYeETbCH, AKLWO YMO-
BaMW MOro HagaHHs nonepeaHbo He nepenbdadeHo noganbLie
cniflbHe NpsiMyBaHHA 4O Micus NMPU3HAYEeHHS.

AKLO areHT npAMye pas3oM 3 KITIEHTOM 40 Micud npu3Ha4veH-
HA, TO 6axkaHo, Wo6 BiH NepebyBaB Nopy4. AKLLO 3 TUX YN IHLINX
NPUYNH BUKOHATU L& HEMOXXNMUBO, HEOOXIAHO AOMOBUTUCS MNPO
BUON KOMYHIKaUiT «areHT — KITIEHT».
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AKWo y TpaHcnopTHOMY 3acobi HeMae BM3HAYeHOro Micus A
KnieHTa, NepeBaXXHO Lie CTOCYETbCHA MICBbKOro TpaHcrnopTy (Tpam-
Ban, Tponenbyc, aBTobyc, MapLLpPyTHE TaKCi, METPO), areHT NOBUHEH
3abesneunTn ansa KnieHta MakcumaribHO 6e3neyHi Ta KOMOPTHI
ymoBu nepebyBaHHs. B ineani knieHTa noTpibHO 3abe3neynTun Mic-
LeM Ans cnaiHHA. AKWO Takol MOXXIIMBOCTI HeMae, 6axkaHo, Wwob y
KnieHTa 3a cnnHoto Byna ornopa (CTiHa, nopy4yeHb). 3 iHWOro oKy
Big KnieHTa Mae nepebyBaTn areHT. TakuM YMHOM areHT 3abeane-
yye gopatkoBy 6e3neky nepebyBaHHS KnieHTa Yy TPaHCMOPTHOMY
3aco06i. AKLLO KIIEHT KOPUCTYETLCS TPAHCMOPTHMUM 3aCODOM CTOA-
4K, BiH Mae 060B'A3KOBO TPUMATUCS 3a NOPYYEHb.

AreHT NOBMHEH KOHTPOOBATN Ta YHEMOXITNBUTU PUSUNKK
i3NYHOr0 KOHTaKTYy KIliEHTa 3 NopyvyHAMU (TpaBMyBaH-
HA), SKLWO NOPYYHi po3TalloBaHi Ha piBHI 06nn44a (rono-
BW) KIi€HTa.

Ha ¢pomo nokasaHo, sKum YUuHoM 8i0bysaembCs rnpouec cy-
rnpoeooy rid 4yac nepebysaHHs y mpaHCropmHoMy 3acobi.
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TexHika cynpoBoay nig vyac BuMxogy 3 TPaAHCMOPTHOro 3acoby
iIJeHTUYHa TexHiui nig Yyac sxoay. [lonyckaeTbca nig Yac Bmxony
nogaTu KINieHTOBI PYKY.

Ha ¢pbomo nokasaHo, SKUM YUHOM 8i0by8aembCs Mpouec cy-
rnpogody rid Yac suxody 3 mpaHcriopmHoz0 3acoby.
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Cynpos.ig B aBTOMObiNbHOMY TPAHCMOPTI

[Mig yac nocagku B aBTOMOBINbL KMiEHT NOBUHEH NepebyBa-
T 3 DOKYy ABEepHUX neTenb. AreHT Knage CBOK Beay4dy pyKy Ha
BidYMHeHi aBepi aBToMoOIiNA. KrieHT, OpieHTYO4MCh MO Beayuin
pyuUi areHTa, CBOEK BifIbHOK PYKOK 3HaxXoAuTb BidYMHEHI OBepi
aBToOMOGINS. MNpn LbOMY (I3UYHNIN KOHTAKT (KNIEHT TPUMAaE pyKy
areHTa) po3puBaEeTbCS.

[licns ubOro areHT Knage CBOK PYKY Ha cTento (gax) aBTo,
NPOMOHYHYM KIIEHTY 30PIEHTYBATUCA MO LN pyLi CBOEID BiSfIbHOIO
PYKOIO Ta 3HaANUTW gax (CTento).

[licna BMKOHAHHA 3a3HaA4YeHUX BUMOI OOHIEKD PYKOK KITIEHT
TPUMAETLCS 3a BEPX ABEPHOro OTBOPY aBTO, APYroto — 3a CTESto
(BEPXHIO YaCTUHY) OBEPHOro OTBOPY aBTOMODINSA. AreHT, cToa4mn
NopyY, BiNbHOK PYKOK BIOKye cTento, 3anobiratodm MOXINBUM
pU3nKamM OTPUMAHHS TpaBMU rofnoBun; KMNIEHT caM cigae B aBTo |
caM 3a4ymHsE OBepi.
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Ha ¢pomo nokaszaHo, skum YuHoMm 8i0bysaembCsi npoyec cy-
rnpogody rnid Yac nocadku 8 asmomobirib.
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Bucapgka 3 aBTomMobinA

AreHT OZHIE0 PYKOK BITIOKYE MOXINUBI PU3MKN OTPUMAHHS KITi-
EHTOM TpPaBMU rOSfI0BK1, iHLWWY PYKY nogae Momy ans 4ornoMOru.
[Micns Buxogy 3 aBTomMobiNs npouec noganbLlUoro CynpoBoay Bia-
OyBaeTbCs 3 BUKOPUCTAHHSIM YXKEe OMUCAHUX BULLE TEXHIK.

Ha ¢pomo rnokasaHo, skum YuHom 8i0byeaembCs rpouec cy-
rpoeoQy rid Yac auxody 3 asmoMobiris.
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Cynposig, y MiKkpoaBTObYCi

Nocapka y mikpoaBTOOYC

AKWo BUCOTa Ta WIMpUHA OBEPHOro OTBOPY MikpoaBTobyca
OatTb 3MOry 3dicHoBaTu 6e3nevyHur cynposig, TO CynpoBia
BigOyBaeTbCA 3a BXe onMcaHMmu BuLe TexHikamu («Cynposig y
TpaHCNopTHOMY 3acobi»).

Akwo ctens MikpoaBTobyca HaATO HU3bKA, MOXHA NoeAHaTU
TEXHiKy nocagku B aBToMobinb 4m Buxoay 3 nidprta. TobT1o areHT
Griokye TpaBMOHeOEe3MNeYvHi KOHCTPYKLUil, BOgHOYAC CIIOBECHO
cKkepoBye HeoOxigHi ail knieHTa. Npu uboMy 060B’A3K0BO Tpeba
CNOBECHO KOMEHTYBaTU BCi HeoOXigHi Ail (areHTa Ta KIlieHTa) i
HasIBHICTb MOXINNBUX Bap’epiB Ta nNepeLlKkoa.

Bucapka 3 mikpoaBTOoOyca
Cynposig nig Yac BMcagku 3 MmikpoaBTobyca igeHTUYHUIA TeX-
Hiui cynposoay «Bucagka 3 aBTomobinsay».

2.14. Cynposipg,
nig, Yac OTPUMAHHSA Nocnyr

[Mpouec cynposoay nig Yac HagaHHA abo OTPUMAaHHS MOCIYT, He
MOB’sA3aHMX i3 NpoLecoM Pi3U4HOro CynpoBoAay KrlieHTa (Xxap4yyBaH-
HS1, TOPriBsl, po3Bark, GaHKIBCbKi Y NOLUTOBI NOCNYr1, MEANYHI Mo-
CNyry TOLLO), areHT 34iINCHIOE BIAMOBIAHO 40 NOCAA0BOI IHCTPYKLI.

Y cTaHgapTHIM cuTyauil areHT MOBWMHEH HagaTWu KITIEHTOBI
NOBHY iHOpMaLito, ka CTOCYETLCA BUAY, XapakTepy npouecy
OTPUMaHHS BiANOBIAHUX MOCNYr, BAPTOCTI TOBapy/nocnyr, acop-
TUMEHTY, KONbOpY, PO3MIipiB, TEPMIHIB CNOXUBAHHSA, iHLWIY HEOb-
XigHy iHdbopMaLuito; 34inCHUTU i3nyHKUM cynpoBsig o ob’ekta no-
cnyr, 3a noTpebu KoHTpontoBatn goidnyHy 6e3rneky KrieHTta nig
Yac OTPUMAaHHS MOCIYT.
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Arne cynposBig nig Yyac oTpuMaHHA NOcryr Mae opraHisyBaTtu
BracHuK (npogaselb) nocnyr. Lle He cTocyeTbCs Haa3BUYaNHOI
cuUTyauil, Konu KnieHTosi HEOBXiAHO HagaTK NepLly HeBIAKIaaHy
MeOuyHy gonomory. Y Takomy pasi BignosigHy 4OMoMory rnosu-
HEeH BMKOHATW areHT.

Ha ¢pomo nokaszaHo, skum YuHom 8i0bysaembCsi npoyec cy-
rnposody nid Yac ompumMaHHs rocriye.

Y npoueci gisnyHoro cynpoBogy Ta nig Yyac oTpMMaHHsa Kni-
€HTOM MOCSYr areHT He NOBUHEH BpaTn 4O pyK 0COOUCTI pedi Kni-
€eHTa (OOKYMEHTW, rpoLli ToWo), SKWO Le He nponnucaHo B NOro
nocagoBmx 00OB’A3Kax.
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2.15. Cynposig y TyanerTi

3a HaaBHOCTI Ha 06’eKTi, Ae 34IMCHIOETLCS NMPOLLEC CYNpPOBO-
Ay, YHiBepcanbHOro TyarieTHoro npumilleHHs (6es reHgepHoro
noAiny) abo SKWo cTaTb areHTa i KnieHTa igeHTu4YHa, areHT noBu-
HEH 34IMCHUTM Pi3nYHMIA cynpoBsig 6e3nocepeanHbo A0 KiHUEBUX
nokauin, HagaTu KnieHTOoBI YiTKy iHdhopMalLlito LWoao Miclb po3Ta-
LLYBaHHS KOHKPETHUX JTOKaLin Ta TUny eniemeHTiB (nicyap, YHiTas,
PYKOMUNHUK, 3aCOBOM ririeHn, cyluapka ToLLO), NOBIAOMUTHM NPO X
PO3MILLIEHHST ogHE LWOoAo oaHOro (Hagatyu CUCTEMY OPIEHTUPIB),
NOBIAOMUTM NPO HASIBHICTb MOXITUBUX TPaBMOHEDE3MEYHUX KOH-
CTpyKuin. l'icna uboro HagaTy MOXNUBICTb KMNIEHTOBI CAMOCTINHO
BUKOHATWN HEOOXiaHi nomy ail.

3a ymMOoBM noginy TyaneTHUX npuMilleHb 3a reH4epHOo O3Ha-
KOK Ta 3a Pi3HOI CTaTi areHTa i KrieHTa areHT NOBUHEH:

e 3[INCHUTN CYNpOBI4 OO0 BXo4y B TyasrieTHe MNPUMILLEHHS |
aani abo 3abeaneunTn CynpoBig KrieHTa HagaBavyem nocnyr
(kacup nnaTHOro Tyanerty);

e 260 yneBHUTUCH, LLIO B TyaneTHOMY NPUMILLEHHI HEMAE iH-
LLUKMX BigBigyBadiB, i 30iMCHUTM NpOLEeC CynpoBoay, SKNU1 BKa-
3aHUN BULLIE;

e 3a NOTPebM B KpaHLOMY pasi 3BEPHYTUCA MO AOMOMOrY A0
TPeTiX ocib, ki € Tiel caMol cTaTi, WO W KNIEHT. Y Takomy
BUNagKy OCHOBHOK Ta €OMHOK BMMOIOK € Te, Wob BOHMU
Oynu npaudiBHUKaMu BigMOBIAHOI yYCTaHOBU (opraHisauil),
Ha TepUTOPIT AKOT 34INCHIOETLCS Npouec cynposoay. Y pasi
3BEPHEHHS OO0 TPETiX 0Cib, areHT NOBUHEH HagaTu iM YiTKy
IHCTPYKLIitO, SIKUM CaMe YNHOM MOoXe OYyTu 34iINCHEHUI CY-
nposif.

Ha ¢pomo nokaszaHo, sskum YuHoMm 8i0bysaembCsi rpoyec cy-
rnpoeoQy rid 4Yac eidgidysaHHs myarsiemy.
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2.16. Cynposig, nig, yac OTPUMAHHSA
TeKCToBOI iHchopMauii

[onoBHe nig Yac nepegaBaHHA HEODXiAHOT iHopmauil — Ao-
HecCTW 11 KNiIEHTOBI 4OCNIBHO, y NOBHOMY 00cs3i. Te X came cTocy-
€TbCS YNTAHHA. AreHT He MOXe rnepekasyBaTu 3MICT eKrapallil,
TEKCTOBOro iHpopmartopa, nepeniky nocnyr, MeHto ToLwo. BiH no-
BUHEH npoynTaTh iHpopmauito nosHicTio. Ocobnueo ue cTocy-
€TbCA BMNAOKIB, KON KNIEHTOBI NOTPIOHO NOCTaBUTU CBIW Nignuc
nig JOKYMEHTOM.

2.17. Cynpos.ig KnieHTa i3 cobakoto-
NnpoBigHNKOM (cobakoto-nosogmpem)

CtaTtyc cobaku (cobaka-nosogup, cobaka-nposigHUK) 06O-
B’A3KOBO MOBUHEH MaTW NiATBEPMKEHHS. TOOTO HE MOoXe ByTn
TaKol cUTyaLii, WO KITiEHT TpuMae nopyu i3 coboro cobaky i cTeep-
KY€, WO BiH € noBoaup (NpoBigHWK). KrieHT NOBUHEH MaTw i3
cobO0I0 OOKYMEHTN AepXKaBHOro 3paska, Aki NigTBepaXyHTb CTa-
Tyc cobaku, i Wwe OOKYMEHTU, SKi NigTBEPOAXYTb, WO cobaka
lwenneHun. Ha cobaui mae 6yt HagarHyTta 30pys, 3a3Bmyan Le
KOMMJIEKT LWITEN Ta XXOPCTKUX KOHCTPYKLIN (pyyKa).

Cobaka-npoBiAHNK € 0COOUCTUM MaMHOM KrlieHTa. Tomy
areHT He NOBWHEH MaTn i3 co6aKoKo XXOAHUX KOHTaKTIB y3ara-
ni. He moxHa rmagutn cobaky, rogysaTu, 3adinatu (TopkaTtucs
LLSIEVKM TOLLO). AreHT, CynpOoBOIKYHOUM KIlieHTa i3 cobakoro-rnpo-
BIJHMKOM, Ma€e BpaxoByBaTW rabaputn cobaku npu nnaHyBaHHI
Ta NPOXOMPKEHHI 6e3ne4YHoro MapLupyTy (BY3bKUX Npoxoais, Noa-
CbKMX MOTOKIB TOLLO).
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YCi NnUTaHHSA WOo40 BiSIbHOrO Npoxoay cobaku-nposiaHuKa
Ao ob’ekTiB nocnyr, byaisenb, cnopya, TPaHCMOPTHUX 3a-
cobiB Ma€e BUpILLYBaTU KIIEHT.

2.18. Cynpos.ig 0eKinbKoxX KMieHTiB

Cynposig 6inbwe 04HOro KNieHTa BogHo4ac

Takun Bug cynpoBody Ayxe HebaxaHun Ta HebesneyHun
| B CUTyaUidax LWTaTHOI NnaHoBaHOI poboTu cnyxo cynposoay Biaby-
BaTUCA HEe MoXe B3arani. Big 30inbLUeHHA KiNIbKOCTI KNIEHTIB, AKUX
HeOobXigHO CynpoBO4KYBATN OAHOYACHO, PU3NKKA HEBE3NEKM aAnsa Krli-
EHTa, areHTa, NEPEXOXMX 30iNbLUYHOTLCA B FEOMETPUYHIN NPOrpecil.

AKWo HeoOXxigHO cynpoBOLKYBATU OL4HOYACHO OBOX KIliEH-
TiB — B areHTa 3agisHi obnasi pyku. 3a Takol YMOBU CTa€ He-
MOXITMBUM repexig, KnieHta Ha iHWunn B6ik, yCKNagHIETLCS PyX Y
pasi By3bKOro npocTopy TOLLO.

CynposBig noHag ABOX KMIEHTIB 04HOYACHO MOB’SI3aHUA 3 BU-
COKOI0 BipOrigHICTIO TpaBMYyBaHHS KIliEHTa, areHTa, Nepexoxmx,
TOMY Yy BiANOBIOHUX peKoMeHOaLisAX UOro He PO3rTIAHYTO.
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2.19. Cynpos.ig KnieHTa
3 KOMBIHOBaHMMM MOPYLUEHHAMU

Y pasi cyrnpoBoy KnieHTa 3 KoMGiHOBaHNUMUW NOPYLLEHHS-
MU HeOBXigHO 3HATK, yMITU BU3HAYaTK Ta BpaxoByBaTH Li
0COBMMBOCTI B KOHTEKCTI OCHOBHMX 3aBOaHb CynpoBOAY
(TobTO cynpoBia KrieHTa € 6e3ne4YHnUM ansi HbOro, areHTa
Ta OTOYEHHS).

AreHT Mae OyTn BNneBHEHMM, LLO N Yac 3HaNOMCTBaA W IHCTPYK-
TaXy MDK HUM Ta KNIEHTOM € KOMYHiKauid Ta B3aEMOPO3YMiHHS, i
KNIEHT YCBIOZOMIIOE, SIK came byae BigdyBaTmcs npouec cynpoBoay.

TakoX MoBMHHA OYyTU MOXNUBICTb (DI3BUYHOTO KOHTAKTYy MiX
areHToM Ta KIlieHTOM (OCHOBHUM 3axBaT). 3a Taknx yMOB MpoLec
CynpoBoay BiAOyBa€eTbCS 3a 3a3Ha4YeHMMM BULLE peKOMeHJaLisi-
MU. B iHLWOMY pasi knieHToBI Mae ByTn 3anpornoHOBaHO CyrnpoBig
3a JOMNOMOroK Kpicna KonicHoro abo «MaHinynsaTMBHUM Cynpo-
Bi», KONN areHT PisudHMMMN OisMU CKEPOBYE PyX KnieHTa.

MoXknuBi cueHapil:

e KnieHT noraHo uye. HeobxigHO 4iTKO 3’AcyBaTu, AKUM Yu-
HOM 3pYy4Hille areHT Mae OOHECTU iHdhopMaLito 0 KIliEeHTa |
3 sIKOro OOKY Bifl KIlieHTa Mae nepebyBaTun areHT.

e KnieHT He uye. [lepen noyatkom cynpoBody HeObXiaHO
3'dcyBaTu Ta y3roguTn CUCTEMY CNiNbHUX QPI3UYHUX Oin Ta
KOMYHiKaLi MiXK areHTOM i KNiEHTOM.

e Y KniecHTa BiACYyTHA/BIACYTHI BepXxHs/BepXxHi KiHUiBKa/
KiHLWiBKM (YaCTKOBO, NOBHICTIO). HEOBXiAHO BU3HAUYUTU, Y
MOXITMBUM (PI3UYHUI KOHTAKT KIliEHTa 3 areHTOM (TOpKaHHA
00 BeOy4Ol PyKun areHTa KyrbTeto, nredvemM ToLwo). AKLO KOH-
TaKT MOXINBUK, ONMCaHa BuLLE TeXHIKa cynposoay Moandi-
KyETbCA Nif HasiBHI QRi3NYHI MOXITMBOCTI KIiEeHTa.

e Y KrnieHTa BiACYTHA HWXHS KiHUiBKA/KIHLIBKM (4YaCTKOBO, MNOB-
HiCcT0). KrieHT nepecyBaeTbCs 3a 4OMOMOro MUInLb, XO-
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AYHKIB, OMOPHMX TPOCTUH TOLLO. [ 0ONTOBHOIO BUMOTOHO TYT € 3a-
BesneveHHs1 6e3nekn cninbHOro nepecyBaHHA. AKLWO di3NYHI
MOXIMBOCTI Ta piBEHb iHAMBIAYarbHOI MOBINBHOCTI KMieHTa
Aal0Tb 3MOry 3iCHIOBATU OCHOBHWUI 3aXBaT i TEXHIKM CyMnpo-
BOAQY — CYNpoBig BiabyBaeTbCs 3a O3HAYEHOK METOAUKOLO.
Y uboMy pasi areHT MakCUMaribHO KOHTPONIE 6e3neyHi
TeMn pyxy, TeEXHIKY NoAonaHHA nepeLuKkon ToLO.

e KnieHT Ma€ KOrHiTMBHi nopyLeHHA. [ 0fTOBHOK BUMOIOHO €
MOXJIMBICTb HanarogKeHHSA KOMYHIKauin 3 KnieHToOM. AreHT
cynpoBogy Mae ByTn NnepekoHaHWW, WO KIiEHT po3yMie Oc-
HOBHI NpaBuna cynpoBoAy, TEXHIKM BUKOHAHHSI HEOBXigHMX
CninbHUX i, B3aemogii Ta 6e3neku.

2.20. HagaHHA nepwoi HeBiaKNaaHOI
MeanYyHOol 0,0MoOMOrm

Y pasi BUHUKHEHHS Takol NoTpedn areHT NOBUHEH OiATN B Me-
ax BiANoBigHOI NocagoBol IHCTPYKUT.

O60B’A3KOBO YMOBO CepTU@iIKaLil areHTa € HasABHICTb
3HaHb, YMiHb Ta HaBW4YOK LLOAO HadaHHA nepLlol HeBia-
KrnagHol MeauyHol OOMNOoMOru, niaTBepaXXeHux BignoBsig-
HUM JOKYMEHTOM.

2.21. HapgaBau nocnyru
chi3nuHoro cynposony

3 MeTor (paxoBOro i AKICHOro BUMKOHAHHSA CepBICY HaOaHHS
diznyHOro cynpoBofy areHT CynpoBOAY MOBMHEH MaTtu Bigno-
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BiOHY (Pi3nYHy NigroToBKY, LWBUAKICTb peakuil, roCTPOTY 30py He
meHwe 70 %, nobpuin cnyx, OyTn BpiBHOBaXXeHNM Ta CTINKUM [0
BMSINBIB CTPECOBUX CUTYyaLliN.

AreHT cynpoBoay NMOBWHEH LiATN B MeXax HOpMaTMUBHO-Mpa-
BOBOI 0a3n YkpaiHu, BignNoBigHUX rany3eBux MOnoXeHb 3ararb-
HOLEPXKaBHOIO PIBHA Y/ OKpeMUX NianNpueMcTB (OpraHisauin) ta
nocagoBuX iIHCTPYKLIN.

AreHT cynpoBoay NoBMHEH 0OOB’A3KOBO NMpocnyxaTu Big-
NOBIQHNW KYPC 3 TEXHIKM Ta METOAMKN CynpoBoay i HagaH-
HA 4ONOMOTrK nig Yac nepeMiweHHs ManoMobBinbHUX rpyn
HacerieHHd, yCrilwHO CKacTu icnnTyn Ta oTpuMaTtn iMeH-
HU cepTUdiKaT NPo HasABHICTb KBanigikauinHMX 3HaHb,
YMiHb | HABUYOK.

AreHT CcynpoBoy TaKOX MOBWUHEH BOJSIOA4ITM BMIHHSMM Ta Ha-
BUYKAMM HagaHHA NepLlol HeBIAKMaaHOI MeguYHOl OONOMOru,
nigTBEpPOXXEHUMU BIANOBIOHMM cepTudikaToMm. Big OOoTpMMaHHS
LMX BUMOT 3aleXnTb XUTTH | 300p0OB’S BCIX yYaCHMKIB rnpouecy
HagaHHSA Y OTPUMAaHHA NOCnyrn isn4YHOro cynpoBoay.

[Mpouenypa 3aMOBIEeHHS KMNIEHTOM NMOCHYrn CepBicy CynpoBo-
ay mae 6yt MakcMManbHO NPOCTO, 3PO3YMISIO Ta OCTYMHO
A4 BCiX KaTeropin cnoxmsadis.

lHcbopMmauia npo nocnyry Ta Wnaxu il 3aMOBreHHs Mae ByTu
po3MilleHa B JOCTYNHOMY BUMMALI B YCIX MOXIUBUX OXKepenax —
Ha caunTi nignpuemcTBa/opraHisauii, B iHdpopmauinHmux 6okcax, Ha
AOLLKaxX OrofioleHb, KyToYKax CnoXxwuseada, y couianbHux mepe-
Xax ToLo.

BignosigHy iHopMauito MaloTb OTPUMYBATU TaKOX rpoMag-
CbKi opraHi3auii nogen 3 iHBanigHicTto.
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Baxnneo nepenbauntn yHKUIOHYBaHHA LiNogoboBoOro
TenedOHHOro Ta IHTEPHET-3B'A3KY, rOfIOCOBOr0 3B’SI3KY
Ta 4yaT-00TiB Yy NONyNApPHUX TEKCTOBUX MeCeHpKepax 3i
cny>x0o0t0, yCTaHOBO, OpraHizaujieto, ska Hagae nocnyry
disnyHoro cynposoay.

[duncnetyep (onepatop) abo iHWwa nocagoBa ocoba cryxowu,
yCTaHOBW, opraHi3auil, Wo Hagae nocnyry disn4yHoro cynposoay,
3 AKOK MOXHa B Byab-sikM Yac Aobu 3B’A3aTnCs 3a JOMNOMOIoH
BiANOBIAHMX 3acobiB 3B'A3KY, KOOPAWHYE MPOLIEC 3aMOBMEHHS
NOCAyrn Yn BiAMOBW Bif HEl, PO3B’si3aHHSA NPOBNEMHUX NUTaHb,
npunMae 3asaBKM Ha nocnyry pisnyHoOro cynposoay, gikcye no-
Tpeby, AaTy, MapLUpyT TOLLO.



3. OCHOBHI MPUHLWMW B3AEMOAI
B NMPOLECI POBOTW, CMNINMKYBAHHA
TA HAOAHHA NMOCnyr OCObAM
3 NMOPYWEHHAMK 30PY.

ETUKA CMINKYBAHHA

[Migrotysanu:

NMaTtnaHb KOnia — icTtopuk TMdnonegarorikn Tta cne-
LianbHOI negaroriki, gocnigHuusa TBOpYocTi Bacuns
€poLlueHka, apxisicTka. HUneHknHsa MixHapogHoi acouia-
LiT npodpecioHaniB 4OCTYNHOCTI, YNEHKNUHA YKPalHCbKOro
BigdineHHa €BponencbKkol acouiauil HayKoBMX peaakTo-
piB Ta Acoujauil ykpaiHCbkux pegaktopis (AYPa).

MNMoniwyk MeTpo — paaHuK PIBHEHCBLKOrO MiCbKOIro roso-
BW, KEPIBHUK BiJOKPEMSIEHOrO Nigpo3ainy BeceykpalHCbKOT
rpomManCbKol opraHisauil nogen 3 iHBanigHIiCTio No 30py
«leHepauia ycniwHoi aii» y PiBHEHCLKIN obnacrTi.

CBeT €BreHin — Tudnoneaaror, peabiniTonor, KOHCYIb-
TaHT 3 NUTaHb 6e3bap’epHOro cepenoBmLLa.

CrtpenbuoBa CBiTnaHa — aBTopka npoekty «Ogeca 3a-
NSIOWEHNMN OYMMaA: BM3HAYHI apXiTEKTYPHI NaM’aTKM Ha
OOTUKY.

[1ig yac KoOMyHiKauin, B3aemogii B npoueci poboTu, cnin-
KyBaHHS Ta HagaHHSA Nocnyr noasam 3 NopyLUEHHSIMU 30pYy
TpannsTbCsa ABI TUNOBI NOMWUIKN — KOMNW areHT cynpo-
BoAY/CyO’eKT HagaHHA MNOCIYr 3BEPXHbO CTaBUTbLCA OO0
KrnieHTa abo, HaBMnakn, HamaraeTbCa NOMYy HagMIpHO O0-
FOAUTU YN YCIYXKUTN.



80

Lle BinbyBaeTbCS:
e y pasi 3BepXHOCTI — Yepes3 HenoBary, 3HeBaXJMBe CTaBleH-
HS, 60 «BiH HE TakuK, sIK s1» («BiH XBOPUK, a 9 300POBUNY,
«4 KpalLlie po3yMmito noTpeby, Tomy Wwo Hady, a KNEHT — Hi»);
e y pasi HamMaraHHsa gOroanTU — Yepes Xarnb, HagMipHY repo-
I3auito, 6GaXkaHHS «CIYXXUTU» TOMY, KOMY «Bakye XXUBETbCS,
aHK MEHi».
| nepwe, i gpyre cTtaBneHHs MOXe MNpu3BecTu A0 TOro, Lo
BMKOHaAHHS1 060B’A3KIB Nig Yac poboTun, chifnkyBaHHS Ta HagaHHSA
nocnyr Naam i3 nopyweHHAMN 30py Oyae He BMKOHaHe Ha Ha-
NexXHOMYy (haxoBOMY PiBHiI.

| nepwwun, i gpyrnin pisHOBMOW CTaBIIEHHA areHTa o
KMieHTa paHo 4Yn Mi3HO Npu3BeayTb A0 KOHMNIKTHOI CK-

Tyau,il.

Came ToMy €AUHUM MOXIMBUM TUINOM CTOCYHKIB nif 4ac
B3aemMogil «areHT — KNIiEHT» € NapTHepPCbKi B3aEMUHU B MeXax
cny>x60Bol AiANbHOCTI. AreHT CyrnpoBoay HIMOro He BUHEH KIliEH-
ToBI 1 HaBnakn. ObuaBi CTOPOHM B3aEMOAjI MatOTb OAHAKOBI NpaBsa.

[Mpouec B3aemogii nig yac poboTK, CRinkyBaHHS Ta HagaHHSA No-
Cryr MoAsM 3 NOPYLLUEHHAMM 30pY Mae BibyBaTUCS B MeXaX Cry-
BOBMX MOBHOBaXXEHb areHTa CynpoBoay 3 BUKOPUCTAHHAM TEXHIK Ta
METOAIB, BUKNAAEHUX Y LbOMY MOCIOHUKY, Ta B MeXaX 340pPOBOro
rny3ay n MoparibHO-ETUYHNX HOPM, NPUMHATUX Y CYCNiNbCTBI.

npe,D,CTaBHVIK yCTaHOBU — HadaBa4a nocnyr noBMHeH p03yMiTI/IZ

JTrognHa npuxoanTb 00 06’eKkTa, Ae 34INCHI0THCS KOMY-
Hikauii, 3anuMwmBLLM N03a HUM BNAcHY iHBanigHICTb (SK
IT MOXYTb CNpUAMATK Y CYCNiNbCTBI — HECMPOMOXHICTb,
HEenoOBHOCMPaBHICTb TOLLO), i Mae NpaBo Ha SIKICHE OTpu-
MaHHS MOCNYyr, He3BaXato4un Ha BflaCHUU QRISUYHUIA CTaH,
piBEHb iHAMBIAYanbHOT MOBINBHOCTI TOLLO.
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e AKLWIO gopocna NognHa BXe noTpanuna go Bawol ycTaHo-
BW, BOHA A4OCTaTHbLO CBifOMa | CMPOMOXHa OTpumMaTu Nocsy-
MM HapPiBHI 3 iIHLWWXMMW NOAbMUW, TaK CaMO HapiBHI 3 HAMW BOHa
Ma€ npaBo Ha Lo NOcryry, Wo nependayae BBIYNUBICTL Ta
PO3YMiHHS 3 BOKY npaLiBHUKIB.

e 3anponoHynTe Heapsdin (cnadosopin) NAMHI 4OMNOMOTrY,
arne He HaB’'aA3ynTe 1i 1 He obpaxanTecd, AKLLO BaLly npo-
No3uLito BIiOXUNATD.

e [1na Toro wob posnovaTy CnifikyBaHHs, He 3BepTanTecs Ha
Big4ani, a TOPKHITbCA nneda abo pykn He3psyol (cnaboso-
pol) NOONHK ONs NPUBEPHEHHS yBaru, a noTiM 3aroBopiTb
3 Helo.

e [lpmBiTanTecs, Ha3BITbCA Ha IM’Sl Ta YiTKO Ha3BiTb Brac-
Hy nocagy, SKWo LSl KOMYHiKauia crnyxbosa Ta il KOHTEKCT
BUMarae Big NOOANHM PO3YMIHHS BallMX MOBHOBAXEHb 4w
00O0B’A3KIB.

e [0BOpPITb 3p0O3yMIifno, po3bipnMBo Ta uiTKo. MNMam’atante, WO
HagMIPHUI LLYM MOXe 3aBaanTu KOMYHiKauii. Jltogu 3 nopy-
LLIEHHSIMUM 30pY, K NpaBuno, MaTb Jobpun cnyx. He nig-
BULLLYUTE TOroc, CHNKKYYUCh 3 He3pa4volo (criabosopoto)
NIOANHOI0.

e [lig Yyac KomMyHikauil abo HagaHHS NMOCAyrn 3aBXan 3Bep-
Tanteca nuwe oo Hespsivol (cnabosopol) NanHKU, a He Ao
NIOONHU, 9Ka 1T CYynpOBOOXYE.

e [1ig yac cninkyBaHHSA BNEBHEHO i CNOKINHO BXMBaWUTe BMpa-
31 3i cnoBaMn «davynTny», «nNodadynTmn», «AMBUTUCA», «MO-
OVBUTUCSA» Ta IHLUMMM HaA NO3HAYEeHHSA Bi3yanbHOMo crpum-
HATTS.

e YiTKO Ta NakoHIYHO BKasymTe HeOoOXigHWN HaNPsMOK PyXy
abo po3TallyBaHHS MPUMILLIEHb YK NpeaMETIB.

e Crintante He3pady (cnabosopy) NIOANHY, 9K came 11 3pYyHHO
BKa3aTu HanpsiMoK pyxy abo posTallyBaHHS.

MoxHa BKadyBaTWl HanNpsIMOK CrioBaMu «Bnepen»/«Hasany,
«nNpaBopyyY»/«fiBopy4d», 3a nNpuHUMNom umndoepbnara ro-
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OWHHMKA («Ha OEeB’siITYy roguHy», «Ha TPETI0 FOAUHY», «Ha
OONHAAUATY roanHy» ), He 3abyBatoum Npu LbOMY Npo A3ep-
KanbHe po3TawyBaHHSA crniBbecigHuKiB, siKi CToATb abo cu-
OATb HABMPOTU OOHE OLHOrO.

He Binbupante 6iny TpoCTUHY y He3psyoi (crnabos3opol) nto-
OVIHW, HE XanamTecs 3a Hel, He TArHITb, He NepecTaBnanTe
TPOCTUHY 3 MicLA Ha Micue 6e3 Bigoma i BnacHuKa.

AKLWO Hespsva noguHa npunwia oo Bac pa3om 3i CBOEK
OUTUHOLO, HEe BepiTb 3a PyKYy AUTUHY, HE 3anUTynTe y ANTKU-
HW, WO M 3 MaTip’to YM BaTbkoM NoTpibHO, HE Noknagamn-
Te BignoBiganbHICTb HA AUTUHY, WO BOHA Ma€ 3aMiCTb Bac
LLIOCb MigKasyBaTy MaMi 4n TaToOBiI.

BaTbkn cami 3HatoTb, SIKi NIPOXaHHA MOXKHA YU e HE MOXHA,
3riiHO 3 BIKOM OUTUHU, CNpSAMOBYBaTK 0O Hel.

AKWO ONTMHA MareHbKa, He HamarauTecs BfiacHopyd ro-
caguTu 1y Bi3OK 4S9 TOBapiB Y CynepMapKeTi UM Ha CTineupb
Yy MPUMILLIEHHI. 3aMiCTb LbOro NoKaxiTb HE3PAYOMY AOPOC-
nomy, e cTineub 4K Bi3oK. BiH cam nocagnTb CBOKO OUTUHY
abo, AKLOo He 3MOXKe, TO caM NOonpoxae Bac npo Le.

He HamaranTecsa nokasatn He3psiyin (cnabosopin) NIoLuHI
HanpsiIMOK pyxy abo poaTallyBaHHA NpuUMilleHb (npegme-
TiB) 3@ JONOMOIOK MiMIKM Ta XECTIB, a SIKLLO Le cTanocs —
TaKOX CITOBECHO OonucymnTe HeobxigHi Ans He3ps4ol (crnabo-
30po0l) NAVHN Bi4OMOCTI.

YHuKante posnnmnBYaTMX MOSCHEHb Ta iHCTPYKUIW, SKi 3a-
3BMYa CyrnpoBOLXKYIOTb XECTU, a TaKOX TakKux Bupasis,
K «CKIAHKa CTOITb AEeCb TaM, Ha CTOfi», «ue Onm3bKo
Big Bac»; HeOOXigHO «nepeknagaTuy XecCcTu Ta MIMIKY Yy
crnosa.

Ctucno onncymnte Hespsadin (cnabosopin) NoguHi posTtaluy-
BaHHA BXOAiB/BUXOAIB, ABEPEN, CXOAiB, nepeLkon, nocrii-
OOBHICTb pO3TallyBaHHSA NPUMILLEHb Ta po3TallyBaHHSA OC-
HOBHUX OB’EKTIB Y MPUMILLEHHI.
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e [1poroBoptonTe BracHi Aii, 03By4ynUTe noganblui nNponosu-
Lil, Oil Ta nepemilleHHs, nonepegpkante, AKWoO (Konm) Bu
NPUNMHSAETE CNINKYBaHHSA i BiaxoauTe Big He3psivol (cnado-
30p0I) NAVHN.

e He 3anuwante He3psa4vy (cnabosopy) NogvHy camy y Kopu-
O0pi Y NpUMiLLeHHI 6e3 BUCNOBNEHHS Broyioc nonepeaxeHx-
Hs Npo Ue. Xo4va 6 npmubnmsHo BU3HaYTe Yac, Ha SIKMN BamM He-
0oOXigHO BIOINTU: MATb XBUMNWH, AECATb TOLWO. Lle go3BonuTtb
NOOMHI HEe NaHiKyBaTn, AKLLO Bac He Byde TpuBanun vac.

e Hamaranteca He obmexyBaTu CaMOCTIMHICTb Ta cBobony
Ain He3psaYyol (crnabo3opol) NguHN, SKLLO 3arpo3n 11 XKUTTHO
Ta 300pOB’I0 HEMAE.

e AKWIO Ue HeobXxigHO, AenikaTHO OOMNOMOXIiTb HE3pAYin Nnto-
AVHI Nopagoto Wwoao noninweHHs 11 NocTaBu, 30BHILLHLOrO
BUINSAY.

e AKUWLO BN 3HANOMUTE NOANHY 3 HEBIAOMUM NMPeaMeToM, He
BOAITbL MO MOBEPXHIi 1l PyKOK, a fauTe I MOXNUBICTbL Ca-
Mi BUBYUTU NpegMeT. AKLLO Bac NpPOCATb 4OMNOMOITU B3ATH
SKUACb NPEeaMET, He MOTPIOHO TArHYTU PYKU HE3PAYOI! Nio-
OVHW 00 npegmeTta i 6bpatu i pykoto uen npegmet. Tpeba
nogatu NnpeamMeT Y pyKn He3psvoro.

e CTapantecs He BXMBaTK CrOBO «cninnin» abo «crninotay.

BestakTHO 3anuTyBaTn: «Bu cninuin?y, «3HaunTb, B 30B-
CiM Hi4oro He baunte? AbcontoTHo cninun? O, Le »kaxnueo!
Bu cninun Big HapomkeHHA? Big xBopobu abo Bia Hewlac-
HOro BMNaaKy?» TOLLLO.

[1ig yac cny>x6oBoI KOMYHiKaLil Ta B3aeMogil He MOXHa MigHi-
MaTu Yn NiaTpUMyBaTuU TEMU ONS PO3MOBMU, AKi CTOCYHOTLCHA OCO-
OUCTUX crnpaB KMieHTa Yn areHTa CynpoBoay; CTaBUTU 3anuUTaHHS,
MNOB’si3aHi 3i CTaHOM 340POB’Sl, NOPYLUEHHAMWU 30pY, OCOOUCTUM
XUTTAM, pobOTOK, HABYaHHSIM TOLLO.
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[1ig yac B3aemofjii He OOMNYyCKaeTbCA TOPKAHHSA IHTUMHMX
30H NIOONHMN.

Lle npaBnno mae ABOBIYHY Aito, TOBTO CTOCYETLCA SIK areHTa
CynpoBoay, TaK i KnieHTa. HagaHa BuLle MeToauKa TEeXHIKN Cy-
nposoay aossonde Ha 100 % BMKOHYBaATK Lie NpaBusio.

| AKLLO 3a3HaYeHe NpaBuIio NOPYLUEHO OAMNH pa3 — Le MOoXe
OyTn BUNagKkoBo. AKLLO AeKifbka pasiB — BW CTUKAETECS i3 Ma-
HiNynauismu.

¢ Y WWYMHOMY MpUMILLIEHHI Nig Yac po3MOBK He BigxoabTe Bif
KIiEHTa, He nonepeansLLM NOro npo ue. [Npu cunbHOMY LWyMi
BiH MOXe He MOMITUTH, L0 BY BIZIWLLNN, | NPO4OBXYBaTUME
roBopuTtn. A nNoTiM, BUSIBMBLLN, LLIO Bac HEMaE, Biavye cebe
HISIKOBO.

e [logatoum rpowli, He nuiwie HasuBanTe Cymy, a 1, 3a MOX-
NUBOCTI, HOMiHaMN KOXHOT KYMopn Yn MOHETU, AKi He3psaya
noanHa 3 BalLOK A0MNOMOror po3knage 3pyyHo ans cebe.

e AKLWO NpeaMeT MoXKe NPU3BECTM 40 3abpyaHEHHS PYK, OASrY,
IHWKX peyen abo TpaBMyBaTU HE3PSAYY MoaVHY, NonepeasTe
npo ue abo 3aB4yacHo nogbante npo obropTKy npeameTa.

e [lepenatoun npeameT, BriacHy pyky 3abupante nuwe togi,
KONMU MepeKkoHaeTecs, WO He3psda noanHa Noro BXe
B3sna.

e [logatoum He3psaYin NAUHI JOKYMEHTU, KBUTKM abo iHLUi
LiHHI nanepu, Ha3BiTb IX i 3a 3rogo NOOAUHU O3HaANOMTE
KMieHTa 3 1X 3MIiCTOM.

e AKWO BW 30MpaeTecs ymTat He3padin NoguHi, cnovaTtky
nonepeasTe 1i Npo ue. FoBopiTb HOpMarbHUM rofI0COM, He
nponyckanTe iHgoopMaL,ito, SKLLO Bac Npo Lie He NonpocsTb.
[Mpy ubOMy He 3aMiHIOUTE YUTaAHHA NepeKkasomM.

e YnTatoumim 3paumnm € «oumMmMa» Hespsadoro. BiH yBaXkKHO YnTae
BCe: Ha3BW, OaTu, KOMeHTap, JOKYMEHTM — Bif, 3arofioBka
00 KiHUA, HIYOro He npornyckarym, He MOosICHIKYN IHO3EeM-
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Hi crnoBa. Akwo byae HeoOXigHO, HE3PSYMI caM NOMPOCUTb
npo ue. Ynteub Mae yTpMmMyBaTUCA Bifl KOMEHTapPIB Npo4un-
TaHOoro.

Konu Hespsa4a nioguHa noBuHHA Nignucatn OKYMEHT, Npo-
ynTanTe noro o60oB’A3KOBO LinKoM. [NopyLueHHs 30py (iHBa-
NIQHICTb) HEe 3BiNbHAE HE3pAYY NOANHY BiA BiAnNoBiganbHO-
CTi, 0OYyMOBMNEHOI JOKYMEHTOM.

AKWwo npu onnati He3psya NguHa He Has3MBa€Ee BaM HO-
MiHan uiei 0aHKHOTK, TO BW MOBWHHI cKa3aTu 1M cami: «Bu
aanu meHi 100 rpuBeHby. 3a3Bmyan He3psaYva nognHa goob-
pe 3Hae, SKi rpoLli BOHa Jae, arne nomMurika He BUKITHYEHa,
TOMY Cnif, 3@ MOXITMBOCTI, 3anobiraT¥ HENOPO3YMiHHSIM.
[Mpn po3spaxyHKy abo po3MiHi rpoLLen peKoMeHLOBaHO paxy-
BaTM rpoLUi B pyKy He3psa4ol nogmHn, wob BoHa He Lwykana ix
noTiM, NepLl 3a Bce ApiOHI naneposi Kynopu abo metanesy
peLuTy.



4. CYNPOBIA, NMHOAOEN 3 MOPYLLEHHAMMN
30PY Nig YAC HAOAHHA
ABO OTPUMAHHSA NMOCHVYT:
3 00CBIOY KOPUCTYBAYIB

MigroryBanu: T. AHTOHeHKo, H. MeaBegesa, A. [noTa,
C. CtpensbuoBa, B. LLe4yk, FO. NatnaHb, €. CeeT.

[Mpn HagaHHi nocnyr cynpoBody He3psumx Ta crnabo3opux
nogen areHT Mae OOTPUMYBaTUCA Takux NMpasun Ta 4gin: y pasi,
AKLLO Ue agMiHICTpaTMBHI yCTaHOBW, MarasuHu, 3akrnagu xapyy-
BaHHA TOLLO, areHT Mae namMm’sitatim Ta po3ymiTu, WO BiH Hagae
nuule Nocnyru cynposoay.

BignosigHo 3 npauiBHMKamMm 3a3HadeHNX BULLLE YCTAHOB Crlifl-
KYETbCS Ta BUPILLYE MUTAHHSA BUKITHOYHO KITIEHT.

4.1. Mara3unHu, TOProBenbHi LEeHTPU Ta PUHKK

[Mpn 3gincHeHHI cynpoBoay 3asganerigb 3'acymnte, 4o SKOro
came marasuHy abo Aekifnlbkox MarasnHis HeobxigHO cynpoBoau-
TV KnieHTa. AKLWO BU He 3HaeTe po3TallyBaHHS MarasuHiB, none-
pefHbOo YTOUHITL MOro y KnieHTa abo 3a AONOMOrol HasiraTopa.

[Mpn BXOAI B Mara3nH 3anutanTe KnieHTa, Yn noTpibHo nepe-
NiYnTN KaTeropii ToBapiB, AKi € B Ui KpaMHULUi. BapTo yTOYHU-
TN, YN € HEOBXIOHICTb CKNacTu pedi y kamepy 36epiraHHsl, AKLWO
Taka MOXNUBICTb € Yy 3aknagi. 3a notpebu 30pieHTyBaTU He-
3psYoro, e came Leun CXOBOK po3TalloBaHoO, i BiH CAMOCTIMHO
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CKrnage CBOI pedvi y Kamepy i 3akpue 1. AKWOo 3aMOK He 3 Me-
XaHIYHUM KITHOYEM, a 3 eNeKTPOHHUM, 30piEeHTyBaTWU, e came
HeObXiAHO MPUKNAcCTU KapTKy YM CaMOCTIMHO BBECTU UMNdpU
KItoMa Ha CEHCOPHIN naHeni.

AKWOo MU po3rnsgaemMo cnyby HagaHHA cynpoBoay SK nuiie
di3nyHMn cynpoBig i He Binblue, TO areHT NOBMHEH OOMOMOITU
KNIEHTY 3HAWTU JNIOAWHY-KOHCYNbTaHTa, dka Oinbl obi3dHaHa Yy
chbepi ToBapiB/NpoayKTiB, KOTPI NaHye npuadatn KnieHT, Ta 4o-
MOMOITU NOMY BCTAHOBUTM KOMYHIKaL,itO 3 HElO.

HeoOxigHO 3BEpPHYTUCA A0 Kacupa, KOHCYnbTaHTa Yv 3HauTu
agMiHicTpaTtopa Mmara3vHy. He nepegasanTte cynposig He3ps4ol
NIOOMHU OXOPOHLO 3aKnagy Yu napkyBaribHUKY BI3KiB, BOHU, AK
NpaBuIio, He OPIEHTYIOTLCA B aCOPTUMEHTI MarasuHy.

e ToBapu B MarasuHi obupae ocoba, SKy CynpOBOOAXKYHOTb,
BiANOBIAHO CNINKYETLCA 3 NpaLliBHUKaMN camMa He3psaya Jito-
AVHA, a 3aBOaHHSA areHTa — JaTtu 3p03yMiTi, Oe came ne-
pebyBae npogaBelb abo KOHCYNbTaHT. Y CUTyauisix, Konu
KMIEHT noBepTae ToBap abo He3a40BOSIEHUI HAOAHHSAM MO-
CNyr MarasmHy, Taki NUTaHHSA TeX 3anmLIarTbCA BUKITHOYHO
Yy KOMMETEHLII Noro camoro.

e [1pn BNOOpPI oaAry KrieHTa cnig npoBecTn OO NpauiBHUKa
MarasvHy — BCi NUTaHHA BUPILLYE KNIiEHT. Takox 3abesne-
YUTK cynpoB.ig 40 KabiHkM npuMiptoBaHHS 3 1 onncom. lNo-
paan abo 3amiHy peden, 3abeanedyeHHsa KrnieHTa iHWMMn no-
KyrnkaMmn Ma€e HaiaBaTu KOHCYIbTaHT.

e ABCOMIOTHO TaKMM CaMUM YMHOM MU LIEMO Ha pUHKaxX: i B
nnadi Bubopy ToBapiB, i B NnaHi po3paxyHKy 3a HUX.

e 3a BiACYTHOCTI NOPYY KOHCYSibTaHTa Mara3uHy, TOproeersib-
HOrO LIeHTPY TOLLO areHT CynpoBoAy Hadae KinieHToBI iHdop-
MaLito PO aCOPTUMEHT TOBapiB, LWiHW, TePMiH NpPUAATHOCTI,
KOsip, po3mip, pakTypy pedeun ToLLo.

e He KaxiTb KIEHTOBI, K11 TOBap Kpalle B3ATU, a 06’ eKTMB-
HO OMULLITb NOro NAKCKU i MiHYyCH.
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e [lonoMOXIiTb KNi€EHTOBI nepesipuTn 0bpaHu ToBap Ha Ha-
SIBHICTb HeZlonNiKiB (bpak).

e [1pocnigkynTe, WOO came Ton ToBap, Lo obpaB KnieHT, byB
ynakoBaHWW, i JanuTe Noro B PyKW KIiEHTOBI Nicnga cnnaTtu.

4.2. Onnata nocnyr, B3aEMOAiS 3 rpowmma

[Mpy onnati ToBapiB YM NOCAyr Ail 3 KowTaMn, KapTKOK 34iNC-
HIOE KNieHT. HoMiHan GaHKHOT (KOXHOI 6aHKHOTM) MPOroBOPHOE
npauiBHMK yCTaHOBM abo areHT cynpoBoAdy. AreHT cyrnpoBogy He
MOXe BpaTu B PyKM rpoLLi KnieHTa (SIKLO Le He nponucaHo B no-
CcafoBUX IHCTPYKLIAX areHTa).

[1ig Yac po3paxyHKy OOMOMOXIiTb KITIEHTOBI 3HAWUTK TepMiHarl,
Kyau npuknagatn KapTky, SKWo Le noTtpidoHo. 3a HeobxigHOCTI BBE-
AEeHHS Napons Ha KapTKy NOAMUBITLCA, AKa came Lmdgpa no3HayveHa
TaKTUSTbHOK KPankok Ha TepMiHani, i NoBigoMTe Npo LUe KnieHTa.
A TaKoXX NoKaxiTb KHOMKY NiATBEPIKEHHSA Naposst (KHOMKY BBOAY).

BaHkoMaT

Y ToMy pasi, AKLLO KNIEHTY NOTPIOHO 3HATU roTiBKy abo X 34inc-
HUTK ByOb-sKi iHWI onepauil 3 baHKoMaToM, areHToBI HeObXigHO:

— AeTanbHO onucaTtn Po3MilLeHHs Knagiw 6baHkomara;

— OOMNOMOITK 3HANTN OTBOPU ANSl KAapTOoK (3a noTpebn);

— cnigkyBatn Ha ekpaHi abo X 3aynTyBaTu iHOpMaLito,
KOTpa 3’sIBNAETbCS HA HbOMY;

— Y KOAHOMY pasi CaMOCTIMHO He pobuTn Byaob-AKux Ain 3
rOTiIBKOK Y/ KAPTKOK KIIEHTA;

— KOHTporstoBaTu, Wob CTOPOHHI Noan He crnocTtepiranu 3a
OisiMM areHTa Ta He nigarnsganuy 3a HAM, abu YHUKHYTKU CTO-
POHHIX HEeYeCHUX in Ta Wob y pasi Yoro 3BMHyBaYeHHS He
nocunanucs Ha Bac.
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[Mpyn ponomosi y 3HATTI roTiBKM 3 BaHkoMarta sikomora bifb-
e MaHinynauin i3 NpUCTPOEM 34INCHIOE BUKITKOYHO KITIEHT: cam
BCTaBNsE KapTKy, cam 6epe roTieky. baxaHo, Lwob, 3a MOXInNBO-
CTi, MaHinynsauil 3 KHoNKamMmun npuUCTPOrO NPOBOAMB BiH CaM: Harnpwu-
Knag, BBOAMB CYMY 3HATTA i T. A. AKLWO 6aHKoOMAaT po3TalloBaHUi
y BigainieHHi 6aHKy, Taky OOMOMOry mMarTb HagaTu npauiBHUKK
BaHKky.

4.3. OTpMaHHA BaHKIBCbKUX, MeOUYHUX,
a4MIHICTPAQTMBHMX Ta IHLWKX Nocnyr

AreHT cynposoay Mae:

— OpIEHTYBATU KNieHTa B 4Yep3i Ta efIEKTPOHHIN 4epai;

— CYNpOBOOKYBaTU KrieHTa OO noTpibHoro dhaxiBus, ane B
XXOOHOMY pasi He BMpiLlyBaTu NUTAHHSA KMiEHTa CaMOCTINHO;

— areHTy BapTO AOMNOMOITU KMIEHTOBI 3HAWTW NOTPIOHO-
ro nomy dpaxisus 1a BCTAHOBUTM KOMYHIKaLit0 3 HUM (He
NOETBLCS NMPO CNifIKyBaHHSA i3 crniBpobiTHUKaMM yCTaHOB 3a-
MICTb KJliEHTa, LbOro B XXO4HOMY pa3si He cnig pobuTu, ane
Oatn 3p03yMiTU KITIEHTOBI, WO MW, BnacHe, BXe MNopyy 3
NIOOWHOMD, AKa Hagae Ti Yn iHLWIi Nocnyrn Ta gka rotosa BU-
piLyBaTn Ti NUTAHHSA);

— 3a notpebun Brornoc npounTaTn KIieHTOBIi Byab-AKi OOKY-
MEHTW, KOTPi Ha4aTb UOMY;

— MNOSICHNTU Ta BKasaTu, Ae came noTpibHO cTaBUTK Nignuc,
nonepegHbLO NOBIAOMUBLLM, LLIO caMe nignucysaTtume Krii-
EHT;

— cnocTepirat 3a TuM, abu ocobucTi aaHi knieHTa He Bynu
BUKOPUCTAHI JIIOOMHOL0, sika Hagdae rnocnyru, y BracHUX iH-
Tepecax (Uewn NyHKT akTyalibHUA y TOMY pasi, KOnn areHT
6esnocepenHbO NPUCYTHIN Nig Yac Agianory knieHta 3 ga-
XiBUEM);
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— KOPEKTHO 1 TaKTOBHO BeCTu beciay 3 KrieHTom, abu B 0TO-
YYKOUYNX HE CKNarocHa BpaXeHHs, Lo Ball KITiEHT HecaMo-
CTIHUX Ta He MOXe KOHTPOJSIoBATN CBOI BYMHKM | BigMNOBi-
OaTu 3a HUX (SKWO e OINCHO He € nNpaBaoto).

e [1pn nignucaHHi pisHOMAaHITHOT OOKYMeHTaUil iHdhopmau,ito
Npo 11 3MICT HagaTb NpauUiBHMKN YCTaHOBMW, Y sIKin BiaOyBa-
eTbCs nignucanHs: 6ank, LIHAT, micue npunomy Ha poboTy
TOLLO.

e 3a noTpebun areHT cynpoBoay Mae CTUCIIO po3rnoBigaTu, sKi
came Ail noTpibHO 3podbuTun, WO6 oTpuMaT NOCAYry, i AKNIA
came KPOK KIiEHT pobuTnme 3apas.
3a noTpebun areHT cynpoBoay Oornomarae KiieHToBi 3anoB-
HUTWU aHKETHI OaHi, MPOroBOPKOYN KOXEH MYHKT, SKUN 3a-
MNOBHIOE, | OTPUMYIOUM NIATBEPOXKEHHSA KNIEHTA.

[locTaTHSA KiNbKICTb HE3PAYUMX JTHOLEN MOXE CaMOCTIMHO nepe-
CyBaTUCb BIiAKPUTUM MPOCTOPOM, SIKLLO nonepeaHb0 O3HanoMu-
TV 11 i3 MapLUIPyTOM HEODXIAHOro NPSAMYyBaHHS.

Tomy, aKkwo cynposig BiabyBaeTbCa y NPUMILLIEHHI, SIKe 3ro-
OOM KNieHT BigBigyBaTtumMe CaMOCTIMHO, Hanpuknag yHisepcu-
TeT, Micue poboTn, canoH Kpacu, TpeHaxepHa 3ana, 6aceuH,
XIHOYa KOHCYysbTauid 4M CcTOMaTosorid, wkosa, Ae HaByaTu-
MEeTbCA AUTUHA He3psauux OaTtbkiB, HeobXigHO nicna 3aBep-
LUEHHA OILIMHUX AN, SK-TO NignnucaHHA OOroBopiB, 4OCNIANTH
Pa3oM 3 KNIEHTOM MapLlpyT, SKMKA 3rogqoM BiH NpoxoguTume ca-
MOCTINHO.

Big BOpIT, SAKWO € noasip’a nepen HeobxigHotw Byadisneto, 4o
BXxoA4y y OyaANHOK; Big ABepen doe A0 peecTpauinHol CTiNKK; Bia
BXOAY 00 po3asrarnbHi; Big po3adranbHi 4o aywy i BOGupanbHi;
Big Oywy Ao 6acenHy 4m 0o TpeHaXepHol 3anu; Big Bxoay A0
30HU BIiANOYMHKY, SKLWO € Y UbOMY 3aknagi, 40 6apHOI CTinKu;
Big BXoA4y A0 kKabiHeTy AupekTopa i 3aBy4a, Ao Knacy, e HaB4a-
TUMETbCA OUTUHA; Big BXoA4y OO0 Kadeaopw, e HaB4aTMMETbLCS
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He3psa4a (cnabosopa) nguHa, Ta OCHOBHUX MPUMILLEHb YHi-
BEPCUTETY TOLLIO.

Hapgani HeobxigHo 3aincHioBaTh (PisnyHUI CynpoBig TinbKu 3a
3annuToOM KrieHTa; He 3aBa)kaTu nepemillyBaTtuca BiANOBIgHUM
NPOCTOPOM KITIEHTY CAMOCTINHO, 3a BUHATKOM, KON 3’ ABIISAETHLCS
3arposa XUTTHO Y1 300POB’I0 KIliEHTA: TpannaeTbCa Haa3BM4anHa
CUTyaLis, OronowyeTbCs MOBITPsiHA TpMBOra, BigOyBalOTbCS pe-
MOHTHI 4n OyaiBenbHi poboTH TOLLO.

4.4, Cynposig He3pauunx i cnabosopux
6aTbKiB i3 IXHIMU OiTbMU

e AKLLIO CYynpoOBOMKYETE AOPOCY HE3PAYY JIOANHY pa3oMm 3 11
OWTUHOK, BCI MaHinynauil i3 AUTUHOK 34iIMCHIOE 1T MaTn YK
BaTbKOo: NocaguTn ANTUHY Y Bi3OK, BUTEPTU POT YM Hic, No-
aatn Boaw, NMOMIHATWU MIAry3oK, po3gsirHyTU Ha NpUUOMi y
negiatpa, 3anpaBUTU KOMTUHY, 3acTiOHYTU B3YyTTS TOLLO.
AreHT MoXe nuuie nigkasatn He3psuum 6aTbkam, AKWOo an-
TWHa, Hanpuknag, 3aryouna B3yTTa UM BUKMHYNA LWanKy Ha
BYNnLi B3UMKY. AreHT MOXe B3aEMOAIATU 3 OUTUHOK nuLlie
B CUTYyaLil 3arpo3n XUTTIO YM 340POB’I0 KnieHTa abo auTn-
HW, Hanpuknag AUTUHaA PanToBO BUCKOYMIIA Ha NPODKOXKY
YaCTUHY.

AKWO cuTyauis He KpUTUYHA, ane areHT Xode LOMNOMOrTU
LLIOCb AN AUTUHK 3pobuTn (NnogaTtu irpaLlky 4m 3acTiOHYTU
KPOCIBOK), BapTO nornepeaHbo 3anutaTtn 4o3sosy y 6aTbKiB.
Akwo 6aTbkn BIAMOBMSAKTLCHA, MOCTAaBUTUCL OO0 LbOro i3
noBarot. 3peLuToro, Wo Mornodla AUTMHA 3a BIKOM, TO 3
OiNbLUOK BIPOrigHICTIO BOHA N camMa BOPOXEe NOCTaBUTbLCS
00 yBarun 4y>Xmx Jopocnux.

AKLLO CynpoBOMKYETE HE3PAUMX BATLKIB i3 IXHBOK OUTUHOIO
Ha MPUUOMI y NiKaps i AKLWO Nikap He KOMeHTye MaHinynauil,
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AKi BiH poBUTb i3 ANTUHOLO (3a3upae y poT, Mipsie Temnepary-
Py, pOOGUTL LWENNEHHS YN Oyab-LL0), areHT Ma€e NPOKOMEHTY-
BaTU BCi Ail Nnikaps ansa knieHta. Tak caMo i B nepykapHi 41 B
Oyab-SKin iHWIN ycTaHoBI, Ae 6aTbkn He MOXYTb nobaunTtn,
LLIO caMe pobnATh iHLWI AopOCcHi 3 IXHBOK AUTUHOLO.

4.5. Cynposig y pekpeauinHnx 30Hax,
nig, Yyac noaopoxi

B Teartpi um KiHOTeaTpi Ha peuenuii HeobXiaHO AoBIAATUCH, YN
€ MOXIMBICTb OTPUMaTU NOCNyry ayaioancKpunLir.

Aydioduckpunuis — ue CTUCNUMA ONUC KapTUH 41 nodin Ha
cueHi abo eKkpaHi, KU He3psYMn MOXe MNOoCnyXaTu y BRacHUX
abo BMAOaHMX y 3aKrnagi HaByLLUHUKAX.

Y pasi BigcyTHOCTI aygioanckpunuii nig Yac CrnekTakso Yum KiHO
areHT Mae CiCTW y cycCigHe Bifg KnieHTa Kpicno 3i 3py4yHoro angd
HbOro OOKY i CTUCHO ONMCyBaTU OCHOBHI MOAII HA CLIEHI YW eKpaHi.

[lepen eKkcKypcieto B My3eil TakOX 3anuTaTu, YM € ayaiogmc-
Kpunuia o ekcnosuuil. AKwo Hemae, To CTUCIO | TUXOo, abun He
3aBaXkaTh OCHOBHIW rpyni cryxadis, onucyBaTn He3ps4YoMYy OC-
HOBHI NpeaMeTn ekcnoauuil.

o AKWO € MOXINUBICTb, areHT Mae faBaTu KNIEHTOBI TOpKa-
TUCb TUX NPEOMETIB, SKNX O03BOSIAE TOPKATUChL rid. AKWo
IX HEe MOXHa BpaTun A0 pyK, ane MoXHa ToOpKaTUCb, TO areHT
Ma€ MOKNacTu BriacHy pyky Ha npeamert. OCKifibKU KNieHT
TpUMae areHTa 3a nikoTb, TO MO pyLi Nerko 3Hange Heobxia-
HUN Npeamer.

e [lig Yac nporynsHKM MICTOM areHT MoXe OaTh KNiEHTO-
Bi TOPKHYTUCb TUX OB’EKTIB, sIKi 0O3BOSMAKOTb 3PO3YMITU
HaBKOJTULLHIN MPOCTIp, HaNpuknag MakeTn BU3Ha4YHUX ap-
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XITEKTYPHUX NaM’ ATOK, SIKLLO BOHU €, ab0 NiNHMHA Ha CTiHi
yn OBepsix. 3 ABepuma BapTO BMNEBHUTUCS, WO BOHU He
BIAKPUIOTLCA Ha Bac panToBo.

e AKLLIO pyxaeTech Yy cknagi BefIMKol rpynu nig Yac ornsagosol
eKCKypcil, HamaranTecst ByTn 6nuxk4de 0o riga, OCKifbKK He-
3pa4nn cnpnmace B LboMy pasi finwle 1oro iHgpopmadito, He
3MOXe OOMNOBHUTH 1T BidyanbHUMMN obpasamu JOBKoSa.

e [lig Yyac nNporynsiHkM MiCTOM CTUCIIO ONUCYWUTE OOBKOSIMLL-
Hi OYOMHKN, HasIBHICTb POCIIMHHOCTI, 3aranbHy TEHOEHUI0
BOpaHHA | noBediHKM nogen, Wwob He3psvnn TakoX Mir
CKITacCTW YSBIIEHHA NPO HOBY KpaiHy YM MICTO.

e AKLLO nig Yac NnogopOoXi KOPUCTYETECH NOTATOM YU 3YMNUHSAE-
Tecb B roreni, LLOWHO ONVHUBLLKUCL Y HOMEPI Yn Kyne, ogpasy
XX 30PIEHTYNUTE HE3PSAYOro y KiMHari, Wo i Ae po3TawoBaHo,
AKi Hebe3nekn MoOXyTb OyTW, AK-TO MiABILLEHi MNOMNYKN Ha
piBHI ronoswu ToLo. licnga nepworo o3HanoMsieHHs 3 HOMe-
POM YU Kyrne He3psymin Hagari Mmae camMoCTiIMHO BifTbHO HUM
nepecyBaTUCb, areHT HEe Ma€ MNOBCSAKYaC CYnpoBOAXKYBaTU
noro BiA ni>kka 0o BGUpanbHi UM Ha BGankoH. Tak camo i3
BOUpanbHeto y notasi. 3a notpedbu nepwmnn pas npoBesnu,
onucanu, HacTyrnHoro pasy Heapsiumin (crnabosopui) Moxe
CaMOCTINHO MPOUTU OO0 KiHUSA BaroHa, 3HaMTXU HeoOXigHi
ABepi i 34iNCHUTM CBOIT Npoueaypu.

e AKLLO nnaHyeTe gekifnibka gHiB NpoXuBaTtn B O4HOMY 1 TOMY
camMmoMy roTeni, 3a NoTpebun HaBYITb HE3PSYOro CaMOCTIMHO
nepecysaTuUCb Big, peuenuii 4o nipra, 4o cxoais, Big nidTa
YK cxodiB 4O HOMepPa YM 1aarnbHi.

KaTok, KaTaHHA Ha KOHAX, rpa 'y boyniHr,
aKkBanapk, aepoTpy6a ToL,o

Hespsui nogm 4yacTto 6yBatoTb 4OCUTb akKTMBHI | NIOONATL Pi3Hi
eKCTpeMarbHi po3Baru.
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Ao 0o Bac npuinwinia Taka noanHa, BoHa 300ragyeTtbes, Ha
AKi pu3nkn nge. | aKwo Bm Bce JOCTYMHO NOSICHUTE Ta ONULLETE,
noanHa 3 NOPYLLEHHSM 30pY CNPaBUTLCS i3 3aBAaHHSM.

OnunuwiTb, y KMX yMOBax JltoaMHa ONUHUTBLCA, L0 Ha Hel Ye-
Kae i TeXHiKy 6eaneku.

e AKLIO ANS BUMKOHAHHA NMEBHUX AiN HEobXxigHa cneuianbHa
eKinipoBka, po3KaxiTb, LLO caMme BXOOUTb OO0 KOMMJIEKTY.
[leTanbHO NOSACHITb, 9K KOPUCTYBATUCh, NepeBipTe, Yun Jto-
AVHa 3 NOpPYLUEHHAM 30pYy 3po3yMifia NpaBUSibHICTb BUKO-
PUCTaHHS OeBaWncy.

HeobxigHO NosiCHUTWM NpaBuribHY NO3ULIK0 Tifla nNpu BUKO-
HaHHI TUX YW IHWNX OiN.

e AKLLO Ha crneyoansi € HecTaHOAPTHI 3aCTiOKM YM KPINEeHHS,
NigKaxiTb, K HUMU KOPUCTYBaTUCA.

e [lonepenbte Npo ocobnueo HebesneyvHi micus. [Jo npukna-
Oy: BUCTYNW, PO3aiNEHHS HA CEKTOPMU, pi3Ka 3MiHa rMnOnHM,
po3Mipn Ta HecTaHgapTHa hopma bGacerHy; BUCOTa HaTAr-
HYTUX KaHaTiB Hag 3eMiel B KaHATHUX Napkax; JOBXUHA i
0COBNMBOCTI FipKkM B akBanapky Ta rmnounHu 6acenHy, Kyam
BOHa Befje.

e B aepoTpyOi po3kaxiTb Npo giaMeTp i BUCOTY Tpybu Ta cuny
NOBITPS, AKa 34iMMae NIanHY Had NoBepxHero, Ta JOMOB-
TeCb MNPO XeCTu-nigkaskn, sKi MOXHa BUKOPUCTOBYBATU
3a JOMNOMOroK TOPKaHHSA, Hanpuknag, 4O nreda 4YMm pyku
NIOOVHN.

4.6. 3aknagn xap4vyBaHHA

CyrnpoBOKYHOUN KNiEHTa Yy 3aKnagax xapydyBaHHS, areHT no-
BWUHEH JTAKOHIYHO Ta TOYHO HagaBaTu KnieHTy iHbopmauito 3 npu-
BOAY MOCNYT, AKi BiH MOXe OTpuMaTu B LIbOMY 3aKrnag,i.
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A cawme:
— onucaTu NpUMILLLEeHHSs, Ae nepebyBae KNIEHT;
— HagaTuv iHghopMaLLito Woao cKnagy MeHK Ta NOoCnyr;
— MOSACHUTU, A€ BIAHOCHO KIlieHTa po3TalloBaHi NPUMILLEHHS
(rapaepob, BbupanbHa i T. A4.);

— PO3MOBICTU NPO aKTyarnbHIi UiHW;

— HacKinbkn 65M3bKo Yn ganeko Bid KnieHTa nepebyBatoTb
IHLWI Noau, AKi NPUCYTHI TYT TeX;

— [OOMNOMOITM BCTAHOBUTU KOMYHiKaUit0 3 rnepcoHanom (3a

notpedu).

[Mpn BigBiOYyBaHHI KaB'sipeHb, Kade, pecTtopaHiB areHT Mae
AOMOMOITK po3noYvaT KOMYyHiKauito KrieHTa 3 6apucTtoto, odiui-
aHToOM, agMiHicTpaTopom Towo. Tob6TO areHT NiaBoAUTb KMieHTa
00 BIKOHLUS KaB’sIpHi, CTiKM agMiHicTpaTopa abo 6apy, goae 3po-
3yMITW KIiEHTOBI, e came nepebyBae npauiBHYK 3aknagy, gani
CMiNKyBaHHA MPOBOANTb KITIEHT.

TakoX areHT cynpoBody Aornomarae KrieHTOBi 3a notpebu
3aMHATM Micue 3a CTOSIMKOM, MPUHECTU 3aMOBIIEHHSA, SKLIO
LbOro He BWKOHYE npauiBHUK 3aknagy. AreHt cynposoay
CITOBECHMM OMNWCOM Joromara€e KIeHTOBI 30pieHTyBaTUCA
y CepBipyBaHHi, po3TallyBaHHi CTpaB, MPOAYKTIB Ha Tapinui
TOWoO. Hanspy4Hiwe onnucysaTu cepBipyBaHHSA CTOMNa Ta CTpaBu
Ha Tapinui 3a NPUHUMNOM rOAWMHHMKOBOI CTpiNkK. Hanpuknag,
BUAENKa Ha OeB’ATb FOAMH, HiXK — Ha TPW roAWHW, CKNSIHKA Ha
11 roguH.

[Mpn BigBigyBaHHI BOUpanbHi areHT MoXe 3anuTu 40 3aralb-
HOro NPUMILLEHHS, e po3TalloBaHO MUKKY, CyLLUApPKY, i NPOBECTU
He3psa4oro 4o ABepen BnacHe BbmpanbHi. Tam CrioBecHO onuca-
TN PO3TallyBaHHA YHiTa3a, TyasrieTHOro nanepy Ta Kowuka ans
CMITTS | 3anNULLINTX HE3PSYOro HaoAUHLI B KabiHLi. AKLWOo noanHa
TpuBanum Yyac He BUXOOUTb, HE NTOMUTUCA, a NIgINTN OO0 ABEPEN
Ta 3anuTaTtun, YM BCe rapass.
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4.7. CknagHi BUNagku KOMyHiKauii
Npwn OTPMMAHHI Nocnyr

Y TpaHCnopTi CninKyBaHHSA | pO3paxyHOK 3 BOLIEM, KOHOYKTO-
POM NMpPoBOAUTb KMieHT. Te came 3 noi3gamMmu, Takci abo MeTpo: 3
NpoBigHMKaMn abo YeproBUMU CNiSIKYETbCS KITEHT.

3apas € OOCUTb YacTol MNpaKTuKa, KONy TakCUCTU, Kacupu y
MarasmHax MOXYyTb MaTu NOPYLUEHHS crnyxy, Todi abo Mn Hama-
AEMOCb YHUKATW Takux BUNagkis, abo XX areHToBi BCe-Taku 40-
BOAUTLCSA BpaTu YaCTUHY CifIKyBaHHS Ha cebe.

BucHOBKN

MoxxHa HaBoauTu Wwe 6e3niv Nnpuknaais, ane BCi BOHU OyayThb
3BOAUTUCA OO TOro, WO BCe CrifikyBaHHSA 3 npaviBHMKaMK 3akna-
AiB, 00 AKNX 34IMCHIOETBLCS CYynpoBig, Ha cebe 3aBxan mae bpatu
KNiEHT B 000B’A3KOBOMY NOPSAKY, NepeknagaHHs Takmx doyHKUin
Ha areHTa € HenpaBUITbHUM.

[10 TOro X y pasi AsKMXoCb HENPUEMHNX CUTYaLiX Bignosigarsb-
HICTb 3 OOKY KrieHTa byae nepeknageHo Ha areHTta. Liboro He
MOXHa i He Tpeba gonyckaTtu.

HeBaxnunBo, y sikin came cdpepi BigOyBaeTbCA CynpoBif KnieH-
Ta, ane areHT NOBWHEH Nam’aATaTn, WO BiH camMe CYnpOBOLXKYHO-
Y1, a HE MOXITMBICTb KIi€HTa 3iNXHYTU BCi CBOI CnpaBu Ha HbO-
ro, abn caMocCTiHO HIYOro He pobuUTw.

He cnig gonyckatn maHinynauin 3 60Ky KnieHTa, cnmparymch
Ha MOro i3an4HUM ctaH. AreHT NOBMHEH Nam’siTaTu HaMronoBHi-
e — BiH CYNnpPOBOXYE, a HE BMNNMBae, gonomarae, a He BUPI-
LLIYE, | KOHTPOSIOE Be3rneky, a He 3anMaEeTbCA rinepornikoto.



OCBITHbO-PEABINITALLINHWA LLEHTP
&TPIHITI XAB»

Ha Bumory yacy ta 3 MeTow nofoNnaHHS BUKMUKIB 4Yepes
noBHoMacwTabHe BTOprHeHHs Pocincekol Pegepauil y m. Kue-
Bi CTBOPEHO OCBITHbO-peabiniTauinHmui ueHTp «TPIHITI XAB».
OCHOBHMMM HanpsiMamu LiSfIbHOCTI UeHTpy €: peabiniTaudis,
NCUXONOrYHUW CynpoBi4, HaBYaHHSA OPIEHTYBAHHSA Y MPOCTOPI,
couianbHO-NOBYyTOBE OpPIEHTYBaHHA, aganTauis, couianizauis,
3aHATTS (PI3NYHO KYNBTYpPOK Ta criopTtoM (inoteparnis, niwo-
XigHi Ta BEMONPOrynsaHKN TOLLO), OpraHidauia 403Binss, 3o0kpema
0Ci6 3 NopyLLUEHHSAMU 30pY, B TOMY Yncri n BeTepaHis 3CY.

TepuTopito Ta Byaisnto LEHTPY aganToBaHO Bi4MOBIAHO 40 HOP-
MaTMBHNX BUMOT LLOAO AOCTYMHOMO Ta IHKITHO3UBHOIO NPOCTOPY AJ1S
nogen 3 iHBanigHICcTio Ta IHWNX ManoMOBINbHUX rPyn HAaCeNeHHs.
3annaHoBaHO KOMMEKC A Wwoao obnawTyBaHHS AOCTYMHNUX LS
XiB pyxy Big Hanbnmx4mx 3ynmHOK rpoOMafCbKOro nacaxXmpcbKoro
TpaHCNOPTY Ta CTaHUii MeTpononiTeHy Ao OyaiBni LEHTPY.

CdopmoBaHO BMCOKOKBanipikoBaHy komaHgy axiBLUib:
Tndporionegarory, iIHCTPYKTOPU 3 NPOCTOPOBOr0 OPIEHTYBAHHS Ta
MOBINbLHOCTI, peabiniTonorn, @isndHi TepaneBTn, MNCUXONOry i
Tndononcuxomnorun, eprotepanesTn, | T-TpeHepu, TpeHepn 3 TaH-
LtoBarbHO-PYX0BOI Tepanil, TepaneBT MOBWN Ta MOBJIEHHA.

OcBiTHbO-peabiniTauinHUN LLEHTP CTBOPEHO AJS:

e 3a0e3nevYeHHs 3aXUCHUKIB i 3aXUCHULb YKpaiHWU, UMBISTIbHO-

r0O HacereHHs, diten, Ski MaroTb NOPYLIEHHS 30pY, MCUXOCO-
LianbHOO MiATPUMKOK Ta AOMNOMOrOH0;
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cniBnpaui 3 pigHMMK Ta GNM3bKMMKM ocobu, sika BTpaTuna
3ip Tenep abo paHilwle;

aganTauii ocib, aki BTpatunu 3ip, Ansa HanarogXeHHsa noby-
TOBUX, XUTTEBUX, NPOJPECINHNX KOMNETEHTHOCTEN, a TAKOX
pob0oTU 3 IXHIMN BNU3BKNMU;

HabyTTA HaBMYOK 3 penbedHO-KpankoBoro wpudTy bpanns
(4MTaHHSA Ta NUCbMO), LMPPOBUX KOMMETEHTHOCTEN BUKOPU-
CTaHHA KOMM'IoTepiB | MOBINbHUX MPUCTPOIB, 3aCTOCYHKIB;
peabinitauil 3 METOK NOMIMWEHHS SIKOCTi XUTTSA Ocid 3 no-
PYLLEHHAM 30pY;

HabyTTs HAaBMYOK 3 OpieHTaLil Ta MOBINbHOCTI Ansa couiani-
3auil B CycninbCTBi Ta KpaLlol opieHTauil B MPOCTOPI.

Ha cborogHi Mun BXe Maemo:

OOCBig aganTtauil Ta gpyky nitepatypu n marepianis pe-
NbedHO-Kpankosum wpudtTom bpanns;

HanbinbLlly B YKpaiHi oHnanH-6ibnioteky wpudpTtom bpan-
na — noHag 300 HanMeHyBaHb Cy4YaCHUX KHUT O Marneui,
nigniTkie Ta gopocnux. KH1ry MoxHa 3amMoBUTU B TUMYacCO-
Be 6esonnartHe KOpUCTyBaHHA Ha canTi www.braillem.com;
OO0CBIA opraHi3auii Ta npoBeaeHHs 3axoaiB Ansi ocib 3 nopy-
LLIEHHAM 30pY;

CyydacHe BUIOTOBJIEHHS KHUI Ta IHWMX OMOAKTUYHUX MaTe-
pianie penbedHoO-Kpankosmm wWpudptom bpanns;
nnartdopmMy And TectyBaHHA TUdNOTOBapiB Ta IX peari-
3auil;

aganTtoBaHe NPUMILLEHHS Ta BfIAaCHUMN TPaHCMOPT;
AOCBiAYeHU Ta BUCOKOKBanNipikoBaHU nNepcoHart;
cnisnpauto 3 NPoBIgHNMN HAYKOBUMMW YCTaHOBaMWU;
MDKHapo4He napTHepPCTBO Yy cdpepi HaBYaHHA, NiaBULLIEHHS
kBanidikauil Ta 3abe3nedyeHHs obnagHaHHAM | maTepiana-
MU ONS 0Ci6 3 MOPYLLUEHHSIM 30pY;

TMM4YacoBe NPOXMBAHHA, XapyYyBaHHS;
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e KiHHO-CMOPTUBHY LUKOIMY, CeKUil 3 bagMiHTOHY, nageny, nag-
Bony, HacTiINLHOrO TEHICY, MHACTUKK, NOTW, PiITHECY, AaPTCY.

«TPIHITI XAB» Takox € 6a30t0 NigrotToBKM ThOTOPIB, TPEHE-
piB Anga peabiniTauinHnX NPOCTOPIB i3 3any4YeHHsIM eKCrepTiB 3
OpIEHTYBaHHA B MPOCTOPi Ta MOBINBbHOCTI, cepn iHKIM3NUBHO-
ro HaB4YaHHS Ta peabinitauil Towo. KomaHga daxiBuiB Hagae He
nuuwe OocCBITHbO-peabiniTauinHi nocnyru, a n NPoOBOAUTb KypCu
NigBULLIEHHA KBaniikauii no BCin YKparHi.

Hawa agpeca: m. Kuis, Byn. Kioto, 25
Hawi koHTakTn: 067 298 99 82; 067 298 99 80

EnekTpoHHa ckpuHbKa: trinityhubua@gmail.com

Mu B couianbHMX mepexax:
https://www.facebook.com/HUBTrinity
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PekoMeHpgauil po3kpuBarTb CYTHICTb Npo6naemm
opraHisauii Ta peanidauii npouecy HagaHHs MOCayru
$I3NMYHOro cynpoBoay OAAM i3 NMOPYLUEHHSMKU 30pY.
BioTBOpPHOOTL PI3HI TUMKM cueHapiiB, AKi MOXYTb BiA-
6yBaTuca nig Yac cynpoBony Nogen i3 nopyLueHHAMMU
30py Ha ob'ekTax BY/IMYHO-OOPOXHbOI Mepexi, iHXe-
HEePHO-TPAHCMNOPTHOI IHPPACTPYKTYPU, FPOMaaCbKOro
npuv3Ha4YeHHAa Towo. Po3kpmBaTb OCHOBHI MPUHLMMAM
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